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Comptroller of the Currency: “I’d Like to Know” 
My 38 

Computer CU Information: “CU News” Ja 13 

Computer Crime: “The National Commission Has 
Spoken” N 30 

Computer Professionals Unlimited (CUP): ‘Share 
raft Service Stations” Jy 10 

Computer Programs: “Some More Good Ideas” F 
15 

Computers: “CU Camera” My 26; “EFT and the 
Paperwork Blizzard” Ja 46; “Share Draft Service 
Stations” Jy 11; “Trends” Jy 33; see also Mini- 
Computers 

Conf wea of Latin American CUs: “CU 

” 4 

Conference of Consumer Organizations: “CU 
News” F 12 

Conflict of Interest: “Here’s What We Think” Jy 
42, Ag 45; “Serving on a Bank Board” My 50 

Congress, U.S.: see U.S. Congress 


Credit Unions— 


Congress of Central CUs: “The Credit Union 
Financial System” Ap 12; ““CUNA Dues Stay at 
13¢” Je 31 

Connecticut CU League: “CU News” F 12; 
“Leadership Changes” F 26 

Connell, Lawrence, Jr.: “Capital Events” S 17,N 17, 
D 17; “Connell Says Regs Are Done” D 32; 
“Lawrence Conse Jr. Heads NCUA” § 52; 
“Lawrence Connell Jr. Speaks Out” N 53 

-_ Canadien de la Cooperation: “CU News” 


45 
Conservation: “john D. deButts Speaks Out” My 
36 


Consumer Advisory Council (Federal Reserve 
Board): “Leaman K. Sullivan Speaks Out” F 19 

Consumer Class Action Legislation: “Capital 
Events” Mr 24 

Consumer Cooperative Bank: see National Con- 
sumer Cooperative Bank 

Consumer Credit: “I’d Like to Know” F 32; 
“Trends” Ja 34, F 33, Mr 40, Ap 36, Jy 34, S 33,0 
33, N 41; see also Loans, CU 

Consumer Credit—Advertising: ‘Leonor K. Sul- 
livan Speaks Out” F 19 

Consumer Credit—Availability: “Trends” Jy 34 

Consumer Credit—Canada: “CU News” F 11, Ap 
13 

Consumer Credit—Comparisons: ‘““CU News” Je 
16 


Consumer Credit Counseling Service: “Careless 
Credit Granting” Ap 34 

Consumer Credit Guide: “CU News” Ap 13 

Consumer Credit Protection Act: “Exec Commit- 
tee Urges New Dues Formula” Mr 25 

Consumer Debt: “Trends” D 42 

Consumer Education: “Rep. Barbara Jordan 
Speaks Out” D 53 

Consumer Federation of America: ‘Capital 
Events” Mr 24; “CU News” Ja 14, Mr 16 

Consumer Legislation: “Capital Events” Mr 24 

Consumer Library: “Dallas Abrams Wouldn’t 
Manage Without a Youth Board” F 30 

Consumer Loans: see Consumer Credit 

Consumer Protection: “Leonor K. Sullivan Speaks 
Out” F 19; “Rep. Barbara Jordan Speaks Out” D 
54 

Consumer Protection Agency: see U.S. Consumer 
Protection Agency 

Consumer Regulations (Federal): 
Events” Mr 24; “CU News” F 12 

Consumer Savings: “Trends” D 42 

Consumer Seminars: ‘““CU News” My 15 

Consumer Spending: “Trends” Ag 33 

Contests, CU: “Inexpensive Publicity Campaign” 
Ag 30; “Photo Contest Puts Focus on CU” Jy 46; 
“Some More Good Ideas” S 22 

Continental FCU: “CU News” N 26 

Cook, Stan: “Some More Good Ideas” S 22 

Co-op Centre CU: “Putting Goals in Writing Pays 
Off” My 24; “Some More Good Ideas” Jy 25, S 
21 


“Capital 


Co-op Services CU: “CU News” D 23 

Cooper, Ron: “CU News” S 45 

Cooperative Bank: see National Consumer Coop- 
erative Bank 

Co-operative College of Canada: “CU News” Mr 
16 


Co-operative Credit Society of Manitoba: see 
Credit Union Central of Manitoba 

Co-operative Development Corp.: “CU News” Ja 
14 


Cooperative Editorial Assn.: “CU News” Jy 16 

Co-operative Housing Foundation of Canada: 
“CU News” Ja 14 

Coeerative Teachers CU: “CU News” Mr 16 

Co-vuperative Trust Co. of Canada: ‘““CU News” Ja 
13, Je 16, Ag 15 

—— nion of Canada: “CU News” Ja 14, 

45 


Cooperatives: “And More Letters” Ja 39 

Cooperatives—Canada: “CU News” Ja 14, Je 15, S 
45 

Co-operators CIAG/CIS: “CU News” Ja 13 

Cooperators Insurance Groups: ““CU News” Jy 15 

Coots, Don A.: “Here’s What We Think” Ja 38, Je 
42 

Corporate Central CUs: “The Credit Union 
Financial System” Ap 8; “CU News” F 12; 
“CUNA Dues Stay at 13¢” Je 31; “Exec Commit- 
tee Urges New Dues Formula” Mr 25; “Trends” 
Ja 34, Mr 39, D 42; “Visa Pilot Program Begins” N 


47 

Corpus Christi Area Teachers CU: “A Bill of Rights 
for Credit Union Members” Mr 50 

Correspondence Center: “Some More Good 
Ideas” F 14 

Correspondent CUs: “The Credit Union Financial 
System” Ap 10; “CU News” My 15; “Sears 
Enters Share Draft Pilot” S 25; “Trends” Jy 33 


Correspondent CUs—Canada: “CU News” My 16 

Correspondent Utility ECU Services Network: 
“CU News” N 24 

Cosentini, Peter: “CU Camera” My 26 

Cosigners: see Comakers 

Cost/Benefit Analysis: “Richard Cobb Speaks 
Out” Ag 38 

Council a Mutual Savings Institutions: “How the 
Competition Sees You” Ja 6 

Counsling: see Financial Counseling; CUNA 
Financial Counsling Schoo 

Counselors, High School: ‘““CU News” My 16 

Counsels, CU: see Attorneys, CU 

Counter Traffic: ‘““A Dollar and Sense Look at 
Share Drafts” D 11 

Counter Transactions—Copies: “More !deas” D 


36 

County Employee CUs: “Rug Concerts and Cinco 
de Mayo” Jy 44 

Courts & Records FCU: “And More Letters” S 16; 
“Rug Concerts and Cinco de Mayo” Jy 44 

Coverdale, George B.: “Some More Good Ideas” 
Jy 28, § 23 

Coyle, Bob W.: ‘““Here’s What We Think”’ Ja 37 

Craig, Gene: “More Ideas” D 37 

Credit Card Program, ICU: ““CUNA Dues Stay at 
13¢” Je 30 

Credit Cards: “The Credit Union Financial 
System” Ap 10; “The National Commission Has 
Spoken” N 29; see also Bank Credit Cards; 
Master Charge; Visa 

Credit Cards, CU: “Credit Unions, Customers and 
Taxes” Ag 10 

Card Cards, National Programs: “Credit Unions, 
Customers and Taxes” Ag 10 

Credit Committees: “How Do You Rate?” My 46; 
“I'd Like to Know” Ap 22 

Credit/Debit Cards: see Plastic Cards; Debit 
Cards 

Credit Evaluation: “CU News” F 12; “‘I’d Like to 
Know” Mr 53 

Credit History: ‘“‘!’d Like to Know” S 36 

Credit Information: “I’d Like to Know” O 22 

Credit Scoring: see Credit Evaluation 

Credit Union, First: “CU News” F 11 

Credit Union Bank Exchange: “Total Service or 
Basic Service?” Ja 44 

Credit Union Card Services, Inc.: “CUNA Dues 
Stay at 13¢” Je 30; “Quarterly Meeting News” D 
33; “Visa Pilot Program Begins” N 44 

— Union Central of Manitoba: ““CU News” N 

6 

Credit Union Central of Saskatchewan: “CU 
News” O 42,D 21 

Credit Union Day: see International CU Da 

Credit Union Executive: ‘““CU News” Jy 16, b 23 

Credit Union Executives Club: “Wisconsin Volun- 
teers’ Ag 25 

Credit Union Executives Society: “CU News” F 12, 
Mr 16, Jy 15, 16; “Policy and Procedures 
Manual” Ap 33 

Credit Union Executives Society Conference: 
“Administrate, But Don’t Discriminate” O 9; 
“Credit Unions, Customers and Taxes” Ag 8 

Credit Union Executives Society Marketing ae 
ference: “Recent Activities Reveal New 
Trends” My 30 

Credit Union Executives Society Operational 
Techniques Conferences: “Total Service or 
Basic Service?” Ja 44 

Credit Union Executives Society Share Draft 
Conference: “CU News” My 1 

Credit Union Federation of Alberta: ““CU News” 


Jy 15 

Credit Union Federation of Canada: “CU News” 
Je 16 

Credit Union Financial System: “Capital Events” 
My 18; “The Credit Union Financial System” A 
8; “Direct Deposit First, Then Share Drafts” S 26; 
“Exec Committee Urges New Dues Formula” 
Mr 25; “Trends” Mr 39 

Credit Union Financial System Film: ‘New 
Committee Looks to the Future” S 47; “Quar- 
terly Meeting News” D 33 

Credit Union Future: “Capital Events” My 17; 
“Credit Unions, Customers, and Taxes” Ag 8; 
“Donald J. MacKinnon Speaks Out” Mr 19; 
“New Committee Looks to the Future” S 47 

Credit Union Humor: “CU Chuckles Are Wirth- 
while” Mr 49 

Credit Union Legislative Action Committee 
(CULAC): “CU News” N 26 

Credit Union Magazine: “How Do You Rate?” My 
48 


Credit Union Manager: “(CU News” Jy 16 

Credit Union Members: “Trends” Je 4 

Credit Union Members—Ages: “Special Services 
for Special Groups” O 28 





Credit Union Members—Borrowing: “Richard 
Cobb Speaks Out” Ag 38 

Credit Union Members—Survey: 
Program Begins” N 47 

Credit Union Mini-Bill: “Capital Events” Je 17; 
“Mini-Bill Broadens Federal, State CU Powers” 


“Visa Pilot 


My 53 

Credit Union Modernization Act: “Capital 
Events” F 18, Mr 24, Ap 19, D 17; “CU News” F 
12; “Mini-Bill Broadens Federal, State CU 
Powers” My 53; “Putting Carter, Congress in 
Perspective’ Mr 8; see also Credit Union Mini- 
Bill; Legislation, CU 

Credit Union National Assn.: see CUNA 

Credit Union Outlook: “Trends” D 42 

Credit Union Philosophy: “A Bill of Rights for 
Credit Union Members” Mr 50 

Credit Union Planning Seminar: “Plan, For a 
Change” O 12 

Credit Union Staff: “Here’s What We Think” Ag 
45; see also Employees, CU 

Credit Union Week: see International CU Week 

Credit Union Women’s Assn. of Manitoba: “CU 
News” Ja 14 

Credit Unions—Africa: “CU News” Ja 14 

Credit Unions—British Columbia: “CU News” Jy 
15 


Credit Unions—Canada: “And More Letters’ S 
16; “CU News” Je 15, Ag 15, D 23; “The Hon. 
Anthony Abbott Speaks Out” S 39; “Northland 
Bank” Mr 30; see also Caisses Populaires 

Credit Unions—Capital Adequacy: “Credit 
Unions, Customers and Taxes’ Ag 9 

Credit Unions—Competition: “CU News” F 11; 
“How the Competition Sees You” Ja 6; ‘‘Mar- 
keting” My 31; “Richard Cobb Speaks Out” Ag 
38; see also Banks and Credit Unions 

— Unions—Control of: ‘Power Struggles’ N 


Credit Unions—Cooperation: “CU News” F 12 

Credit Unions—Cooperative Principles: Ja 39 

Credit Unions—Developing Countries: “I'd Like 
to Know” O 22; ‘“‘We Must Support Overseas 
Credit Unions” Ja 36; see also acrenes Credit 
Unions 

Credit Unions—Electronic Fund Transfers: “Don- 
ald J. MacKinnon Speaks Out” Mr 20 

Credit Unions—Germany: “And More Letters” O 
51; ‘Is Our Future the Present in Germany?” Ag 
10 

Credit Unions—Growth: “Richard Cobb Speaks 
Out” A 

Credit Unions—Investments: “CU News” Ag 14; 
“I'd Like to Know” My 38, Je 51; “Lawrence 
Connell Jr. Speaks Out” N 54; “New Committee 
Looks to the Future” S 48 

Credit Unions—Management: “Credit Unions, 
Customers and Taxes” Ag 9 

Credit Unions—Management (Shared): “Shared 
Facilities Cut Costs” Ag 30 

Credit Unions—Manitoba: ‘CU News” D 23 

Credit Unions—Regulation: “Capital Events’’ My 
18; “Credit Unions, Customers and Taxes” Ag 8 

Credit Unions—Safety: “Dividends Do Not ae. 
ence Members to Use the Credit Union” Mr 47 

Credit Unions—Saskatchewan: “CU News’ D 23 

Credit Unions—Study and Teaching: “Books” D 
30; “I’d Like to Know” My 38 

Credit Unions—Taxation: ‘““CU News” F 11, Ag 16; 
“Credit Unions, Customers and Taxes” Ag 8; 
“Lawrence Connell Jr. Speaks Out” N_ 55; 
“Putting Carter, Congress in Perspective” Mr 
11; “Raise Interest Rates Above 12” Ap 48; ‘‘Stay 
as You Are or Become Banks” Ja 7 

a 5 Unions—Taxation—Montana: “CU News” 


Credit Unions—Trinidad—Tobago: ‘‘Texaco ECU 
Reveals the Many Facets of Real Estate” § 28 
Credit Unions—World Extension: “‘I’d Like to 
Know” O 22; “We Must Support Overseas 
Credit Unions” Ja 36; see also Overseas Credit 
Unions 

Crime: “CU News” Ja 14 

Cross, Alice: “CU Camera” Mr 34 

Crump, Fred L.: “CUNA Dues Stay at 13¢” Je 31 

— Dorothea: ‘‘Here’s What We Think” Ag 


Csizmesia, Edward F.: ‘More Ideas” D 36; “Some 
More Good Ideas” Jy 24, S 21 

CUbanc/Alexandria: ‘““CU News” Jy 16 

CUBE (Credit Union Business Exchange): “ATMs 
Start to Serve” Je 11 

CU-DAC/CUP System: 
Stations” Jy 10 

—~ Gay: “Total Service or Basic Service?” Ja 


“Share Draft Service 


nr roy F.: “Some More Good Ideas” S$ 21 
CULAC: see Credit Union Legislative Action 
Committee 


CUMA: see Credit Union Modernization Act 

CUMIS Discovery Bond EFT Endorsement: “Qu- 
arterly Meeting News” D 33 

CUNA Governmental Affairs Conference: ‘“Capi- 
tal Events” Ja 18, Ap 20, Jy 17,D 17; “CU News” 
Mr 15; “Putting Carter, Congress in Perspec- 
tive” Mr 8 

CUMIS Insurance Society: “Connell Says Regs 
Are Done” D 32; “Exec Committee Urges New 
Dues Formula” Mr 26; “Volunteers” Ap 42 

CUMIS Life Insurance Co.: “CU News” Mr 16, Jy 
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CUMIS Life of Canada: ‘““CUNA Dues Stay at 13¢” 
Je 30; ‘Quarterly Meeting News” D 33 

CUNA: “Capital Events” My 18; “Connell Says 
Regs Are Done” D 32; “CU News’ F 11, 12, Jy 16; 
“Recent Activities Reveal New Trends” My 30 

CUNA Annual Meeting: “CUNA Dues Stay ai 13¢ 
per Member” Je 28 

CUNA Board of Directors: “Connell Says Regs Are 
Done” D 32; “CUNA Dues Stay at leah ad 
Member” Je 28; “Exec Committee Urges New 
Dues Formula” Mr 26 

CUNA Budget: “CUNA Dues Stay at 13¢ ner 
Member” Je 28 

CUNA Building: see CUNA Office Buildin 

CUNA By-laws Committee: “Volunteers” ho 41 

CUNA Chairman-Elect: “CUNA Dues Stay at 13¢ 
per Member” Je 28 

CUNA Chairman of the Board: “CUNA Dues Stay 
at 13¢ per Member” Je 28; “Exec Committee 
Urges New Dues Formula” Mr 26 

CUNA Communications Div.: “How Do You 
Rate?” My 46 

CUNA Dimensions ’77/Advertising and Commu- 
nications Conference: see Dimensions ’77/Ad- 
vertising and Communications Conference 

CUNA Dimensions ’77/Governmental Affairs 
Conference: see Dimensions '77/Governmen- 
tal Affairs Conference 

CUNA Dimensions ’77/The Economy Confer- 
ence: see Dimensions ’77/The Economy Con- 
ference 

CUNA Directors: “CU News” N 26; “CUNA Dues 
Stay at 13¢)) Je 29 

CUNA District Apportionment: “CUNA Dues Stay 
at 13¢” Je 29; “Quarterly Meeting News” D 34 

CUNA Dues: “Connell Says Regs Are Done” D 32; 
“CU News” F 12; “CUNA Dues Stay at 13¢ per 
Member” Je 28; “Exec Committee Urges New 
Dues Formula” Mr 25 

CUNA Education Div.: “CU News” Je 16, D 23; 
“Direct Deposit First, Then Share Drafts” S 27; 
“Vd Like to Know” Mr 53 

CUNA Executive Committee: “Connell Says Regs 
Are Done” D 32; “CUNA Dues Stay at 13¢ per 
Member” Je 28; “Exec Committee Urges New 
Dues Formula” Mr 25; “New Committee Looks 
to the Future” S 48; “Trends” Mr 39 

CUNA Financial Counseling School: ‘I’d Like to 
Know” Ag 32 

CUNA Financial Systems Division: “Share Draft 
Service Stations” Jy 11 

CUNA Financial Systems Committee: see CUNA 
Service Group. Financial Systems Committee 

CUNA Financial Systems Div.: ‘New Committee 
Looks to the Future” S 47 

CUNA Financing and Dues Study Committee: 
“Connell Says Regs Are Done” D 32; “CUNA 
Dues Stay at 13¢ per Member” Je 28; “Exec 
Committee Urges New Dues Formula” Mr 25; 
“New Committee Looks to the Future” S 48 

CUNA Fiscal Affairs Committee: ““CUNA Dues 
Stay at 13¢ per Member” Je 28 

CUNA Governmental Affairs Committee: ‘Exec 
Committee Urges New Dues Formula’ Mr 25; 
“New Committee Looks to the Future” S 48; 
“Volunteers” Ap 41 

CUNA Governmental Affairs Div.: “State Pro- 
grams Now Number 17” S 54 

CUNA Internal and External Financial Systems 
Committees: “The Credit Union Financial 
System” Ap 12 

CUNA International Assistance, Development 
and Stabilization Fund: “CUNA Dues Stay at 
13¢” Je 31 

CUNA Investment in Growth: “CU News” Jy 16 

CUNA Managing Director: “Exec Committee 
Urges New Dues Formula’ Mr 26; see also 
CUNA President 

CUNA Mortgage Lending Committee: “New 
Committee Looks to the Future” S 48; “Quar- 

ee | Meeting News” D 33 

CUNA Mutual Group: “CU News” Ja 13, Jy 16; 
“New Committee Leeks to the Future” § 48; 
“Quarterly Meeting News” D 33 

CUNA Mutual Insurance Society: “Capital 
Events” My 18; “Connell Says Regs Are Done” 
D 32; “CUNA Dues Stay at 13¢” Je 30; “New 
Committee” S 48; “Volunteers” Ap 42 


CUNA National CU Planning Committee: “Sound 
Off” N 12, D 14 

CUNA Office Building: “Connell Says Regs Are 
Done” D 32; “New Committee Looks to the 
Future” S 48 

CUNA Organization Development Div.: “Plan, 
For a Change” O 12 

CUNA Payment Systems: “CU News” Ja 14 

CUNA Pension Plans: “I’d Like to Know” Ap 22 

CUNA Planning Committee: see CUNA Systems 
Planning Committee 

CUNA President: ‘“CUNA Dues Stay at 13¢ per 
Member” Je 28; “Exec Committee Urges New 
Dues Formula” Mr 26 

CUNA President-Elect: “Exec Committee Urges 
New Dues Formula” Mr 26 

CUNA Product Development: “CU News” Ja 14 

CUNA Quarterly Meetings: “Connell Says Regs 
Are Done” D 32; “The Credit Union Financial 
System” Ap 10; “New Committee Looks to the 
Future” S 47 

CUNA Representation and Saqponeenient 
Committee: “CU News” N 26; “Quarterly 
Meeting News” D 34 

CUNA Research Div.: “CU News” Je 15; “Real 
Estate Loans” My 9; “State Programs Now 
Number 17” S 54; “Visa Pilot Program Begins” N 
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CUNA Retirement Savings Fund: “CUNA Dues 
Stay at 13¢” Je 31; “I’d Like to Know” Ja 16 

CUNA Risk Management Div.: “Connell Says 
Regs Are Done” D 32; “I’d Like to Know” Ap 22 

CUNA School Alumni Seminar: “And More 
Letters” My 52 

CUNA School for CU Personnel: “And More 
Letters’”” My 52; “CU News” Jy 16, Ag 16; “I’d 
Like to Know” D 44 

CUNA Service Group Inc.: “CUNA Dues Stay at 
13¢”’ Je 30; ‘New Committee Looks to the 
Future” S 47; “Sears Enters Share Draft Pilot” S 
25 


CUNA Service Group, Inc. Financial Systems: 
“Quarterly Meeting News” D 32 

CUNA Share Certificate Task Force: “Quarterly 
Meeting News” D 34 

CUNA Supply Corp.: “CU News” F 12; “CUNA 
Dues Stay at 13¢” Je 29; “Quarterly Meeting 
News” D 33, 34; “Volunteers” Ap 41 

CUNA Systems Planning Committee: ‘New 
Committee Looks to the Future” S 47 

CUNA Table Officers Meeting: “CU News” Ag 15 

CUNA Vice-Chairmen: “CUNA Dues Stay at 13¢ 
per Member” Je 28 

CUNA Vice-Presidents: “CUNA Dues Stay at 13¢ 
per Member” Je 28 

CUNA Washington Office: “Capital Events” Je 18; 
“CU News” Mr 16, Je 16; “Serving on a Bank 
Board” My 50 

CUNADATA Corp.: “ATMs Start to Serve” Je 9; 
“The Credit Union Financial System’’ Ap 10; 
“CUNA Dues Stay at 13¢” Je 30; “The Decision 
to Go On-Line” N 38; “New Committee Looks 
Meeting News” D 34; “Share Draft Service 
Stations’ Jy 11 

Curry, Robert L.: “CU News” Jy 16; “CUNA Dues 
Stay at 13¢” Je 30; “Exec Committee Urges New 
Dues Formula” Mr 26; “Quarterly Meeting 
News” D 33 

Curtis, Ronald T.: “CU News” Je 16 

Cuypers, F.: “Some More Good Ideas” Jy 24 


Daley, Cheryl: “CU Camera” Jy 22 

Danson, Barney: “CU Camera” My 26 

Dart Drug Store Chain: “ATMs ina joint Venture” 
Je 11 

Data Bases: ‘The Credit Union Financial System” 
Ap 10 

Data Processing: “The Credit Union Financial 
System” \p 10; “The Decision to Go On-Line” 
N 38; “EFT and the Paperwork Blizzard” Ja 46; 
“Richard Cobb Speaks Out” Ag 38; “Share 
Draft Service Stations” Jy 8; “Some More Good 


Ideas” F 15, Jy 24, S 20; “Trends” iy 33; see also 


On-Line Data 
Processing 

Data Processing—Shared Equipment: ‘More 
Ideas” D 36 

“ ae Switch: “CUNA Dues Stay at 13¢” 
e 


Processing; atch Data 


Data Processors: ‘ATMs in a Joint Venture” Je 10; 
“Sears Enters Share Draft Pilot” S 24 

Data Switch Corp.: “New Committee Looks to the 
Future” S 47; “Quarterly Meeting News” D 34; 
“Sears Enters Share Draft Pilot” S$ 25; see also 
National Data Switch; Switch, Telecom- 
munications; Telecommunications Network 

Davies, Glen: “CU Camera” Ia 21 

Davies, Ron E.: “Some More Good Ideas” § 20 





Davis, John: “CU News” F 12 

Davis, Lee: ““CU Camera” Jy 22 

Davis, Raymond N.: “Capital Events” My 17 

Davis, Robert W.: “CU News” Jy 16; “State 
Capitols Will Buzz” Mr 10 

Dawson, Jimmy: “CU News” S 43 

DAY MET CU: “‘ATMs Start to Serve” Je 12 

— Area Schools EFCU: see Dayton Teachers 

CU 


Dayton Teachers FCU: “CU News” Ja 14, Je 16 

DDI Employees CU: “Capital Events” F 17 

Dearborn FCU: ‘“‘Administrate, But Don’t Dis- 
criminate” O 9; “CU Camera’ F 22; “CU News” 
O 42; “The National Commission Has Spoken” 
N 30; “Some More Good Ideas” Mr 42 

Debit Card Program, ICU: “CUNA Dues Stay at 
13¢” Je 30 

Debit Cards: “ATMs Start to Serve” Je 13; “The 
National Commission Has Spoken” N 29 

Debt, National Average: “Planning the Future 
With the Report of Operations” Je 48 

Debt Collection Practices: “Capital Events” Mr 24, 


p 20 ; 
Debt Collection Practices Bill: “Collection Bill 


Back in Congress” Ap 32 
deButts, John D.: “John D. deButts Speaks Out” 
My 35 


y 

Dee, Robert F.: “The High Cost of Saving” O 38 

Defense CU Council: “Capital Events” S 18 

Defense CUs: see Military CUs 

Delco Triangle CU: “ATMs Start to Serve” Je 12 

Delinquency: “Analyzing Delinquencies With the 
Report of Operations” Jy 20; “CU News” D 20; 
“Kindness Pays Off” Ap 30 

Delinquency Committee: “More Ideas” D 37 

Delinquency Control: “I’d Like to Know” Ja 16 

Delinquency Fines: “Some More Good Ideas” Je 
22 

Delinquency Ratio: “Planning the Future With 
the Report of Operations” Je 48 

Delphi Technique: “Sound Off” N 12, D 14 

Delta Diversified, Inc.: “Capital Events” F 17 

de Man, Dick: ‘Some More Good Ideas” $ 20 

Demand Deposits: “Capital Events” Mr 23; see 
also Checking Accounts 

Demand Deposits, Interest-Bearing: see Check- 
ing Accounts, Interest-Paying 

DeMattia, Michael: “CU Camera” My 26 

Dempsey, Janice: “Here’s What We Think” Je 42, 
Jy 42; “Raise interest Rates Above 12%” Ap 48 

Dennison, Steven J.: “CU News” Ag 14 

Denver Postal CU: “More Good Ideas” D 39; 
“Some More Good Ideas” Je 21 


Deposit Vouchers: “Share Draft Service Stations” 
Jy 11 


Depositary Institutions Management Interlocks 
ct: “Capital Events” Je 18 

DeSalvo, Richard: ““CU News” Ap 14 

Desbiens, Jules: “CU News” Ja 14 

Descriptive Statements: “The National Commis- 
sion Has Spoken” N 29 

Designation Program: see Certified CU Executives 
Program 

Desjardins, Alphonse: “CU Camera” Ja 21 

Desjardins Federation: see Federation de Quebec 
des Caisses Populaires Desjardins 

Deutsch, Barry I.: “Total Service or Basic Service?” 
Ja 44 


Deutsche G 
Bank” Mr 32 

Developing Countries: see Credit Unions— 
Developing Countries 

Development Program, CU: “Planning the Future 
With the Report of Operations” Je 48 

DeYoe, Janice: “CU News” Ag 16, S 45 

Diaz, John: “The Best Way to Get From Here to 
There” F 7 

Dickerson, Paul B.: “Some More Good Ideas” Jy 
26 


ee oe 


“Northland 





Dickson, Jamie: “CU Camera” Ja 21 

Diebold Corp.: “Cashing in on New Efficiencies” 
My 22 

Dimensions ale evens and Com- 
munications Conference: “Selling Through the 
Fifth Dimension” Mr 12 

Dimensions ’77/CU Financial System Design 
Conferences: “The Credit Union Financial 
System” Ap 12; “Direct Deposit First, Then 
Shave Drafts” S$ 26; “Exec Committee Urges 
New Dues Formula” Mr 25 

Dimensions ’77/Governmental Affairs Con- 
ference: see CUNA Governmental Affairs Con- 
ference 

Dimensions ’77/The Economy Conference: 
“Risky But Manageable Times Are Ahead” N 34; 
“Trends” O 33 

Dionne, John R.: “Some More Good Ideas” ly 25 

Direct Deposits: “ATMs Start to Serve” Je 13; “The 


Credit Union Financial System” Ap 9; “CU 


News” My 15; “Direct Deposit First, Then Share 
Drafts” S 26; “EFT and the Paperwork Blizzard” 
Ja 46; “Marketing Strategy” My 31; “New 
Committee Looks to the Future” S 47; 
“Quarterly Meeting News” D 33; “Share Draft 
Service Stations” Jy 12; see also Payroll 
Deposits; Social Security Deposits 

Direct Deposits—Canada: “CU News” F 11 

Directors, CU: “And More Letters” O 51; “Credit 
Unions, Customers and Taxes” Ag 9; “Directors 
Do Not Need a National Organization” F 36; 
“Don’t Use Mail Ballots” Ag 42; “Here’s What 
We Think” Ap 50, Jy 42, Ag 44; “‘How Do You 
Rate?” My 46; “I’d Like to Know” Jy 14; 
“Wisconsin Volunteers Form an Officers’ Club” 
Ag 24; see also Board of Directors; Officials, 
CU; Presidents, CU 

Directors, CU—Education: “Here’s What We 
Think” Ag 44 

Directors, eu (Alternates): “Some More Good 
Ideas” Mr 42 

Directors, Federal Reserve Bank: ‘Capital Events” 
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Directors, National (CUNA): see National Direc- 
tors (CUNA) 

Discrimination in Employment: “Administrate, 
But Don’t Discriminate” O 8; see also Age 
Discrimination 

Disintermediation: “Real Estate Loans” My 11; 
“Trends” Jy 33, O 33, D 41 

Displays: “The Credit Union With a Turntable” Ja 


43 
District of Columbia CU League: ‘CU Camera” Jy 
22 


Distributive Education Programs: “CUNA Dues 
Stay at 13¢” Je 31 
District Apportionment: see CUNA District Ap- 
portionment 
DiSyivester, Peter: “CU News” F 11 
Dividend Reporting: “Some More Good Ideas” F 
6 


Dividends, Corp.—Taxation: “John D. deButts 
Speaks Out” ly 35; “Trends” Ag 33 

Dividends, CU: “And More Letters” Ap 50, Jy 43; 
“CU News” Mr 16, S 45; “Dividends Do 
Influence Members to Use the Credit Union” 
Mr 46; “Here’s What We Think” My 51, Je 43 

Dobson, H.L.: “Here’s What We Think” Ap 50 

Dollieslager, David P.: “‘Here’s What We Think” S 
15 


Dormant Accounts: “Some More Good Ideas” Mr 
43, Je 22; see also Inactive Accounts; Small 
Accounts 

Dorow, Brian: “The Credit Union With a Turn- 
table” Ja 43 

Dougherty, Wylie: “CU News” F 12; “Don’t Use 
Mail Ballots” Ag 42; “Here’s What We Think” O 
50; “Leadership Changes” S 16 

Doyle, Jerry: “Here’s What We Think” Ag 45 

Drahn, Douglas: ‘““CU Camera” Jy 22 

Drathman, David: ‘“‘Here’s What We Think” Ag 44 

sa Stores—ATMs: “ATMs ina Joint Venture” Je 

1 


Dublin, Jack: ‘“And More Letters” O 51 

Duckworth, Lois: “CU News” My 16 

Dues, CUNA: see CUNA Dues; CUNA Financing 
and Dues Study Committee 

Dues, League: see League Dues 

Dugger, Robert: “CU News” D 23 

Durbin, Pat: “CU Camera” F 23 

Dutch, Tom: “CU News” O 41 

Duval County Teachers CU: “CU News” O 41; 
“Penny Patch Grows a Batch of Dollars” F 42 

Dwyer, Vernon J.: “CU News” S 42 

Dykstal, Henry: “And More Letters” S$ 16; “CU 
News” O 40; “Direct Deposit First, Then Share 
Drafts” S 26 


Ebben, Donald: “Wisconsin Volunteers Form an 
Officers’ Club” Ag 24 

Eckard, R. Willis: “Connell Says Regs Are Done” D 
32; ‘New Committee Looks to the Future” S 48 

Eckenrode, Sue: “Here’s What We Think” D 49 

Economic Conditions: “David Rockefeller Speaks 
Out” O 53; “Risky But Manageable Times Are 
Ahead” N 34 

Economic Outlook: “Trends” Ja 33, Mr 40 

Economic Problems: “Rep. Barbara Jordan Speaks 
Out” D 54 

Eddy, Paul: “Share Draft Service Stations” Jy 9 

EDP: see Data Processing 

Education: ‘Rep. Barbara Jordan” D 53; see also 
Directors, _ CU—Education; | Membership 
Education; Officials, CU—Training 

Education Committees: “Education Committees 
Cannot Fulfill Today’s Needs” D 48; “‘I’d Like to 
Know” Ky 14, S 36 

Education CU Council: ““CU News” Ap 14 


Education Expense Ratios: “Planning the Future 
With the Report of Operations” Je 48 

Educational Conferences: “An Education 
Program for Part-Time CUs” My 20 

Edwards, Malcolm J.: “Some More Good Ideas” Jy 
28 


Eirinberg, Alan: “Selling Through the Fifth 
Dimension” Mr 13 

Elderly CU Members: see Retired CU Members 

Elections, “CU News” D 22; “Power 

Struggle 

Electric Power Research Institute: “Solar Pioneer 
Sees Savings in the Sun” Jy 38 

Electronic Data Processing: see Data Processing 

Electronic Funds Transfer: “And More Letters” Ap 
51; “Capital Events” Ap 20, My 18; “Credit 
Unions, Customers and Taxes” Ag 9; “David 
Rockefeller Speaks Out” O 54; “EFT and the 
Paperwork Blizzard” Ja 46; “EFT Guidelines 
Recommended” Ap 26; “EFT Issues and 
Answers” F 24; “John D. deButts Speaks Out” 
My 36; “The National Commission Has Spoken” 
N 28; see also; Automated Clearing Houses; 
Credit Unions-Electronic Funds Transfer; 
Tellers, Automated; National Commission on 
Electronic Fund Transfers 

Electronic Funds Transfer—Legislation: “Legal 
Considerations” Je 12 

Electronic Funds Transfer—Regulation: “Legal 
Consderations” Je 12 

Electronic Funds Transfer—Shared Facilities: “CU 
News” Ag 16 

Electronic Funds Transfer—Texas: “(CU News” D 


CU: 
s’N9 


21 
Eliason, Alan: “EFT and the Paperwork Blizzard” 
Ja 46 


a 
Elkins, John R.: “Administrate, But Don’t Dis- 
criminate” O 9; “Some More Good Ideas” Mr 


42 
Elliot, John W.: “CU Camera” My 27 
Elliot, Joanne: “CU Camera” My 26 
Ellsworth, Pat: “Books” D 30 
Elwood, Steve: “CU News” Jy 15 
Embezzlement, CU: “CU News” O 42; “I’d Like to 
Know” Ap 22 
Employee Anniversaries: “Some More Good 
Ideas” Je 22 
Employee Badges: “Some More Good Ideas” F 15 
Employee Benefits: “I’d Like to Know” Ap 22 
Employee Exchange Program (League): “CU 
News” D 21 
Employee Groups: “Some More Good Ideas” S 20 
Employee Performance Evaluation: “Some More 
ood Ideas” Mr 43 
Employee Savings Plans: ‘‘I’d Like to Know” Ap 22 
Employee Tardiness: “And More Letters” Ja 39 
Employee Training Conference: “Some More 
ood Ideas” F 16 
Employees, CU—Rotation of Duties: “Some More 
ood Ideas” Mr 43 
Employees, CU—Salaries: “Some More Good 
Ideas” Jy 28 
Employees, CU—Training: “I'd Like to Know” My 
38; “Some More Good Ideas” F 16, Mr 43, Jy 28 
Employees, New: “Some More Good Ideas” Jy 24 
Energy Conservation: “CU News” J 16; “An 
Energy Conservation Plan” Jy 38; “I'd Like to 
Know’ Mr 53; “Richard Cobb Speaks Out” Ag 
37; “Solar Pioneer Sees Savings in the Sun” Jy 
37; see also CUNA Energy Task Force 
Energy Crisis: “David Rockefeller Speaks Out” O 
54; “John D. deButts Speaks Out” My 36; “Rep. 
Barbara Jordan Speaks Out” D 54; “Trends” F 
33, My 33, § 34, N 42; see also Fuel Supply 
Energy Policy: “Trends” Ag 34 
— Taxes: “Trends” D 42 
Engelbourg, Saul: “CU News” Mr 16 
England FCU: “CU News” O 43 
— James: “Wisconsin Volunteers Form an 
fficers’ Club” Ag 24 
Ensweiler, Richard L.: “Putting Carter, Congress 
in Perspective” Mr 11 
Equal Credit Opportunity Act: “CU News” Ja 14, F 
12, Mr 15, Ap 13; “I’d Like to Know” Ja 16, Mr 53, 
My 38, Je 51, S 36, O 22; see also Regulation B 
Equal Credit Opportunity Act Seminar: “And 
More Letters” S 16 
Equal Employment Opportunity Commission: 
“Administrate, But Don’t Discriminate” O 8; 
“I'd Like to Know” D 44 
_ ment, Used: “I’d Like to Know” D 44 
ERCO: ‘“‘ATMs Start to Serve” Je 11 
Ermelo-Harderwijk Rabobank: “Some More 
Good Ideas” Je 20 
Escambia County Teachers CU: “CU News” S 42 
ESCO EFCU: “A Dollars and Sense Look at Share 
Drafts” N 8 
Estarellas, Carlos G.: “CU Camera” Jy 22 
Estate Planning: “I’d Like to Know” f 32 





Ethics, CU: “A Bill of Rights for Credit Union 
Members “Mr 50; “CUNA Dues Stay at 13¢” Je 
29 


Etobicoke Community CU: “Some More Good 
Ideas” Je 22, S 20, 23 

Eurobond Market: “CU News” Mr 16 

Evans, Joseph: “Here’s What We Think” Jy 42 

Everett, Richard: “Risky But Manageable Times 
Are Ahead” N 34 

Everybody’s CU: “CU News” Ja 13 

Everybody’s Money: “CU Camera” F 22; “CU 
News” Ja 14, Jy 16, D 23 

Executive Marketing Institute: “CU News” Mr 16 

Exon, James: “CU News” Jy 16 

Expense Analysis: “Some More Good Ideas” F 15 

Express Service Counters: “Some More Good 
deas” Jy 24 


Fahey, W.A.: ‘“Here’s What We Think” Ja 37 

Fair Booths: “Some More Good Ideas” Je 20 

Fair Credit Reporting Act: “Capital Events” Mr 24 

Fairchild FCU: “Some More Good Ideas” Jy 26 

Fairs, CU: “CU Camera” Mr 34 

Family Legal Service: ‘“Group Legal Plans Become 
Portable” Ja 22 

Family Memberships: “A Bill of Rights for Credit 
Union Members” Mr 50; “CU News” O 41; 
“CUNA Dues Stay at 13¢” Je 29; “Exec Com- 
mittee Urges New Dues Formula” Mr 26 

Farley, Gene: “CU News” Mr 15 

Farrell, Bernard: ‘‘Real Estate Loans” My 10 

Farrell, Bernard J.: “More Ideas” D 39; “Some 
More Good Ideas” Je 22 

Farrell, joe: ‘““CU News” Jy 15 

Farrell, Ronald: “Wisconsin Volunteers Form an 
Officers’ Club” Ag 24, 26 

Federal CU Act: “Capital Events” Mr 23, My 17; 
“CU News” S 42; “International Credit Union 
Week” O 24; “Mini-Bill Broadens Federal, State 
CU Powers” My 53; see also Credit Union 
Modernization Act; Credit Union Mini-Bill 

Federal CUs: “Mini-Bill Broadens Federzi, State 
CU Powers” My 53; “New Committee Looks to 
the Future” S 48; “Richard Cobb Speaks Out” 


Federal Home Administration Mortgages: “Real 
Estate Loans” My 11 

Federal Home Loan Mortgage Corp. (Freddie 
Mac): “Direct Deposit First, Then Share Drafts” 


S$ 27 

Federal National gery Assn. (Fanny May): 
“Direct Deposit First, Then Share Drafts” $ 27 

Federal Regulations: “Capital Events’ Mr 24; “CU 
News” Ja 13; “Putting Carter, Congress in 
Perspective” Mr 10; “Trends” F 33, O 34 

Federal Reserve Automated Clearing House: 
“Direct Deposit First, Then Share Drafts” S$ 26 

Federal Reserve Bank of San Francisco, Los 
Angeles Branch: “Rug Concerts and Cinco de 
Mayo” Jy 44 

Federal Reserve Board: “CU News” O 41 

Federal Reserve Board—Statistics: “Trends” Jy 34 

Federal Reserve Board Consumer Advisory Coun- 
cil: “Capital Events” Ag 17; “Leonor K. Sullivan 
Speaks Out” F 19 

Federal Reserve Board Membership: ‘Direct 
Deposit First, Then Share Drafts” $ 27 

Federal Reserve Board Regulations: see Regula- 
tion B; Regulation Q; Regulation Z 

Federal Reserve District Bank Boards: “Capital 
News” Ag 17 

Federal Trade Commission Improvement Act: 
“CU News” Ja 13 

Federation de Quebec des Caisses Populaires 
— “CU News” Ja 14, F 12, Ap 13, My 16, 


Ferguson, Al: “CUNA Dues Stay at 13¢” Je 31 

Ferndale Co-op CU: “CU News” O 43 

Fidelity Management and Research Services 
Corp.: “Connell Says Regs Are Done” D 32 

Field Men: see League Representatives 

Field of Membership: see Membership Field 

Field Representatives, CU: “Rug Concerts and 
Cinco de Mayo” y aa 

Filene, Edward A..: “Back to Basics in Navajoland”’ 
F 44; “CU News” Mr 16 

Filene, Edward A.: “CU News” Mr 16 

Finance Companies: “All Institutions Have the 
Same Obligation to Pay Taxes” Ja 8 

Financial Advertising Committee on Ethics: “CU 
News” Ap 14 

Financial Card Services: “Visa Pilot Program 
Begins” N 45 

Financial Counsling: ‘Careless Credit Grantin 
Wreaks Havoc on Borrowers” Ap 34; “Here's 
What We Think” D 49; “‘I’d Like to Know” Ag 
32; “Intensive Member Counseling Pays for 
Itself” O 48 

Financial C li intment 


oo “PP 





“Some 


More Good Ideas” Mr 42 
Financial Institutions: “Trends” O 34 
Financial _Institutions—Legislation: 

Events” Jy 17 
Financial Institutions—Reform: ‘Capital Events” 

23 


“Capital 


r 

Financial Institutions—Taxation: ‘Capital Events” 
Ap 20, D 18 

Financial Institutions Act of 1975: “Capital Events” 
Mr 24 

Financial Institutions Supervisory Act: “Capital 
Events” Ag 18 

Financial Management Seminar: ““CU Camera” 
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Financial Reform: “CU News” F 12 

Financial Statements: “Here’s What We Think” S 
15; “Some More Good Ideas” F 16; “Some Tips 
for Analyzing Your Report of Operations” Ap 
16; see also Report of Operations 

First Class Club: “Some More Good Ideas” Jy 26 

First Connecticut Central CU: “The Credit Union 
Financial System” Ap 11 

First-Name Usage, CU: “Some More Good Ideas” 


Je 22 

First National Bank, Dallas: ‘Quarterly Meeting 
News” D 34 

First Neighborhood CU: “Putting Carter, Con- 
gress in Perspective” Mr 11 

First Wisconsin National Bank, Milwaukee: “CU 
News” D 21; “CUNA Dues Stay at 13¢” Je 30 

Fischer, Gerald C.: “Capital Events” My 17 

Fitzmorris, James E., Jr.: “CUNA Dues Stay at 13¢” 
Je 30 

Float pagan Aa “And More Letters” Ap 51; “A 
Dollar and Sense Look at Share Drafts’ D 9; 
“Some More Good Ideas” Jy 24, S 20 ; 

Floating Interest Rate Program: “Some More 
Good Ideas” Jy 25 

Floats (Parade): see Tournament of Roses Parade 

Florida CU League: “CU News” Ja 13 

Fontenot, Emile: “CU News” O 43 

Forbes CU: “CU Camera” Mr 34 

Ford, William: “Credit Unions, Customers, and 
Taxes” Ag 8; “Risky But Manageable Times Are 
Ahead” N 34; “Trends” O 33 

Forecasts: see Economic Outlook; Credit Union 
Outlook 

Foreman, Carol T.: “CU News” Ja 14, Mr 16 

Forgery: “I’d Like to Know” Ag 32 

Form 1099: “Some More Good Ideas” F 16 

Ft. Knox FCU: “CU Camera” F 23 

Fort Trumball CU: “CU News” O 42 

Fortin, Denise: “CU Camera” My 26 

Forward Agreements: see Cash Forward Agree- 
ments 

Forwood, Betty: “Plan, For a Change” O 13 

Francis, Richard J.: “CU News” Ap 13 

Franzen, Bjorn: ‘“Here’s What We Think” D 49; 
“Intensive Member Counseling Pays for Itself” 


O 48 
Fraud: “‘I’d Like to Know” Ap 22 
Fraud, Loan: “I’d Like to Know” S 36 
Freeland, Walt: “CU Camera” F 23 
Frezza, John: “Here’s What We Think” Ag 45 
Friar, E.C.: “CU News” S 44 
Friedman, Milton: ‘Real Estate Loans” My 12 
Fringe Benefits: see Employee Benefits 


Frontier Airlines FCU: “CU News” S 45; “Some 
More Good Ideas” F 15, Mr 43 

Fusco, Pete: ‘‘And More Letters” S 16, N 50 

Future: ‘Sound Off” N 12 

Future, CU: see Credit Union Future 


Gadd, William E.: “Here’s What We Think” Ap 50 

Galford, Marvin: “CU News” D 23; “CUNA Dues 
Stay at 13¢” Je 29 

Gallaghen, Harold: “CU Camera” Mr 34 

Gangi, Catherine E.: ‘Power Struggles” N11 

Gannon, J. Deane: “Capital Events” S 17 

Gano, Mary: “CU Camera” Jy 22 

Gardner, Frank: ‘““CU Camera” Je 26 

Gardner, Stephen S.: ‘Putting Carter, Congress in 
Perspective” Mr 10 

Garrahy, J. Joseph: “CU News” Je 15 

Gasoline: “Trends” My 33 

Gasoline Substitutes: ol A. Murphy Speaks 
Out” Ja 30 

Gasoline Tax: “Trends” My 33 

General Eelctric ECU: ‘More Ideas” D 38 

General Motors Corp.: “Thomas A. Murphy 
Speaks Out” Ja 29 

George, J. Alvin: “Capital Events” N 17; “CU 
News” F 12, Ap 14 

— Central CU: ““CUNA Dues Stay at 13¢” Je 


Georgia CU League: “Capital Events” F 17; 
“Leadership Changes” Mr 48 

Georgia League Service Corp.: “Capital Events” F 
17 


Gerletti, Robert: “Coffee, Clout and Con- 
gressmen” D 28 

Gerrits, A.: “Some More Good Ideas” Je 20 

Gieleghem, Phyllis: ““CU Camera” F 22 

ea. Thomas: “CU Camera” F 22 

Gift Certificates: “Marketing Strategy” My 31 

Gift Checks: ‘“‘More ideas” D 38 

Gilbert, Ned: “Share Draft Service Stations” Jy 8 

Gilbert, Rufus: ““CU Camera” Ja 21 

Gilbertson, Kenneth C.: “Books” D 30 

Gilbertson, LeRoy: “CU News” N 26 

Giles, Richard: ““CU News” Ag 14; “An Education 
Program for Part-Time CUs’” My 20; “Special 
Services for Special Groups” O 30 

Girdner, Alwin (Rusty): “CU Camera” Ja 21 

Giro Systems: “The National Commission Has 
Spoken” N 30 

Glen, A.R.: “CU News” F 11; “CUNA Dues Stay at 
13¢”Je 30; “New Committee Looks to the 
Future” S 47 

Goal-Setting: “The Best Way to Get From Here to 
There” F 6 

Goals, CU: “Plan, For a Change” O 14; “Putting 
Goals in Writing Pays Off” My 24 

Gobble, Donald L.: “CU News” Jy 15; “New 
Committee Looks to the Future” ¢ 47 

Godin, Marian: “CU Camera” My 26 

Goldberg, Steve: “Special Services for Special 
Groups” O 29 

Golden West Cities FCU: “CU Offers Mental 
Health Care Program” Mr 35 

Golembe Associates, Inc.: “Capital Events” S 17 

Goletz, Donald: “More Ideas” D 38; “Some More 
Good Ideas” Mr 42 

Gonzales, Mabel: “CU Camera” Jy 22 

Gooch, P.G.: ‘“‘New Committee Looks to the 
Future” S 47 

Good, Bill: ““CU Camera” Ja 20 

Gordons Transports FCU: “CU Camera” Ap 24 

Gorman, Edward C.: “More Ideas” D 39; “Some 
More Good Ideas” Mr 43, Je 20 

——_ Eugene: “Back to Basics in Navajoland” 
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Gorman, Merle: “CU Camera” Jy 22 

Gorski, Marvin: “Wisconsin Volunteers” Ag 26 

Goulding, Bill: “CU Camera” Ja 21 

Government ECU (San Antonio, Texas): “ATMs 
Start to Serve” Je 12; “CU News” F 12, Ag 16,5 
> “The National Commission Has Spoken” N 


0 

— Employee CUs: “CU News” My 15, 

e 

Government National Mortgage Association 
(Ginny sg “Direct Deposit First, Then Share 
Drafts” F 2 

Government Regulation: see Federal Regulation 

Government Securities Program: see ICU 
Government Securities Program 

Governmental Affairs Conference: see CUNA 
Governmental Affairs Conference 

Grabowski, Helen: “More Ideas” D 38 

Gradison, Willis D.: ‘Putting Carter, Congress in 
Perspective” Mr 9 

— Leonard: ‘Small Credit Union Section” F 


Grant, Nancy E.: “And More Letters” Ja 39 

Grasso, Ella T.: “CU News” Jy 15 

Graversen, Earl: “Wisconsin Volunteers” Ag 25, 27 

Green, June: “CU News” F 11, Mr 15 

Green, Lee: “CU News” Jy 16 

Greene, Robert: “Analyzing Delinquencies With 
the Report of Operations” Jy 20; “Leadership 
Changes” Ja 26; “Planning the Future With the 
Report of Operations” Je 48; “Putting the 
Report of Operations Into Perspective” My 40; 
“Some Tips for Analyzing Your Report of 
Operations” Ap 16 

Greenwald, Carol S.: ‘““CU News” Mr 15 

Gregson, Maura J.: ‘““Here’s What We Think” O50 

Grenby, Mike: “CU News” Ja 14 

Grey, Earl: ““CU Camera” Ja 21 

Grey Cup Parade: “CU Camera’ Ja 21; “CU 
News” N 26 

Griffeth, Carol: “Plan, For a Change” O 14 

Grissett, Gary L.: “CU Camera” Ja 21 

Group Legal Services: “Group Legal Plans 
Become Portable” Ja 22 

Grove, Heber N.: “Change Has Been for the 
Better” N 48 

Guatemala CU League: “I’d Like to Know” D 44 


Haessig, John R.: ‘“Here’s What We Think” S 15 

Hagan, Donald P.: “Here’s What We Think” Je 42 

Hamilton, Elizabeth N.: “Dividends Do Influence 
Members to Use the Credit Union” Mr 46; 
“Here’s What We Think” My 51, Je 43 

Hand Posting: “Trends” Jy 33 

— Robert: “Here’s What We Think” Ja 37; F 





Hannaford, Mark: “Coffee, Clout and Con- 

"scorn D 28; “Putting Carter, Congress in 
erspective” Mr 9 

Hansen CU: “Small Credit Union Section” F 40 

Hanson, Jim: “CU News” My 16 

Hanson, Margaret: “CU Camera” Mr 34 

Hara, Colin: “The Best Way to Get From Here to 
There” F 8 

Harassment: “Collection Bill Back in Congress” 


3 

Hardin, John A.: “Work to Preserve Your 
Specialized Institution” Ja 10 

Harris, Louis: “Trends” Je 33 

Harrison, Reuel: “CU News” N 26 

Hart, Alan: ‘Texaco ECU Reveals the Many Facets 
of Real Estate” S 30 

Hart, Janet: “CU News” Ja 13 

Harting, Sam A.: “Here’s What We Think” O 50 

Hartman, Ellen: “CU News” S 44 

Harvester Lane FCU: “More Ideas” D 37 

Hasbrouck, P.M.: ‘““New Committee Looks to the 
Future” S 48 

Hawaii CU League: “CU News” My 15 

Hawaii Military CU Council: “CU Camera” Je 26 

Hayes, Lourine: “Here’s What We Think” S 15 

Hayes, Robert S.: “CU Camera” Ja.21 

Health Care: “Rep. Barbara Jordan Speaks Out” D 


53 

Hebert, Paul: “CU News” Ja 14 

Hebert, Raoul: “CU Camera” Je 26 

Hedington, Emma: “CU Camera” Je 26 

Heier, William D.: “CU News” S$ 44; “New 
Committee Looks to the Future” S 47 

Hellie, M.R.: “Capital Events” Je 18, Jy 18; ‘““New 
Committee Looks to the Future” S 47; “Putting 
Carter, Congress in Perspective” Mr 11 

Helm, Donald: “CU Camera” Jy 22 

Hepcoe CU: “CU News” My 16 

Herring, Louise: “CU News” Ja 13 

Herring, William: “CU News” Ja 13 

Herrity, Jack: “CU Camera” My 26 

Hertz U-Drive Cars: “CU Camera” Je 26 

Hett, Shawn: “CU News” O 43 

Hile, E.R. (Tony): “CUNA Dues Stay at 13¢” Je 29 

Hilger, Gene: “And More Letters” F 37 

Hill, John: “CU News” F 12; “Putting Carter, 
Congress in Perspective” Mr 11; “Wisconsin 
Volunteers” Ag 26 

Hill, Sandie: “CU Camera’”’ Ja 20 

Hills, Benjamin O., Jr.: “Cashing in on New 
Efficiencies” My 23; ““CU News’ D 20 

Hillyer, Ira B.: “ATMs Start to Serve” Je 8; “Real 
Estate Loans” My 10 

Hins, Hazel: ‘““CU Camera” Je 26 

Hintz, Elwood H.: “And More Letters” Jy 43 

Hirdler, Carole: ‘Coffee, Clout, and Con- 

ressmen’” D 28; “Photo Contest Puts Focus on 

U” Jy 46 

Hodne, Robert: “CU Camera” My 27 

Hodson, John: “CU Camera” Mr 24 

Hoemann, Howard H.: ‘Leadership Changes” Ag 
27 


Holder-in-Due-Course Rule: “EFT and the 
Paperwork Blizzard” Ja 46 

Holding Companies, CU: “CU News” O 41 

Holler, Judie: “Judie Holler Looks at New 
Territories to Conquer” Ag 22 

Holliday, Gibson C.: “CU News” Jy 15 

Hollihan, Roy: ““CU News” S 43 

Holtan, Robert: “Here’s What We Think” Ja 39 

Home Insulation: “Trends” My 34 

Home Mortgage Disclosure Act: “Real Estate 
Loans” My 11 

Home Purchases: see Real Estate Purchases 

Homes: see Housing 

Honolulu Fire Dept. FCU: “The Best Way to Get 
From Here to There” F 6; “Putting Goals in 
Writing Pays Off” My 24 

Hood, Robert W.: ‘““CUNA Dues Stay at 13¢” Je 31 

Hood, Sandy: “CU Camera” Je 26 

Horgen, Paul: “CU News” S 44; ‘Success 
Necessitates EDP” Jy 9 

Hornal, Robert: “Total Service or Basic Service?” 


Ja 44 

Households, U.S.: “Trends” Ag 17 

— “CU News” Mr 16; “David Rockefeller 
Speaks Out” O 54; “Trends” O 34 

Howe, Fred: “CU Camera” F 22 

Hudson County School EFCU: “CU News” Jy 16 

Huggins, James M.: ‘‘A Dollars and Sense Look at 
Share Drafts” D 8 

Hughes, Jerse: “And More Letters” D 50 

— William: “CU News” Ag 16, N 25; 
“Wisconsin League Throws a Billion-Dollar 
Luncheon” A 

Humphrey, Hubert H.: “Connell Says Regs Are 
Done” D 32 

Humphrey-Hawkins Bill: “Rep. Barbara Jordan 
Speaks Out” D 53 


Hunt Commission: “EFT Issues and Answers” F 26 
Hunter, Richard: ““CU News” N 24 
Huntley, Ralph M.: “Here’s What We Think” O50 


IBM Endicott EFCU: “CU Camera” F 22 
IBM Mag Card Il Machines: “Some More Good 
Ideas” F 14 
IBM MidAmerica EFCU: “CU News’ N 25 
iBM Poughkeepsie EFCU: “CU News” My 15, N 25 
IBM Toronto ECU: “More Ideas” D 36; “Some 
More Good Ideas” Je 21, Jy 24 
ICU Credit/Debit Card Program: “CUNA Dues 
Stay at 13¢” Je 30 
xecutive Committee: ‘““CUNA Dues Stay at 
13¢” Je 30 
ICU Government Securities Program: “CU News” 
Ag 16, D 23; “Quarterly Meeting News” D 34 
ICU Interlending Program: “CUNA Dues Stay at 
13¢” Je 30 
ICU Mutual Fund: ““CUNA Dues Stay at 13¢”’ Je 30 
ICU Public Education Institution Retirement 
negee “Quarterly Meeting” News” D 32 
iCU Public Employees Retirement Program: 
“CUNA Dues Stay at 13¢” Je 30 
ICU Retirement Program: see ICU Public Educa- 
tion Institution Retirement Program 
ICU Services Corp.: “Connell Says Regs Are 
D 32; “The Credit Union Financial 
System” Ap 10; “CU News” F 11, 12, Mr 15, Ap 
13, Je 15, Jy 16, N 24; “CUNA Dues Stay at 13¢” Je 
29; “The Decision to Go On-Line” N 38; ‘Exec 
Committee Urges New Dues Formula” Mr 25; 
“New Committee Looks to the Future” S 47; 
“Quarterly Meeting News” D 34; ‘Real Estate 
Loans” My 8; “Share Draft Service Stations” Jy 
8; “Visa Pilot Program Begins” N 44 
Idaho Central CU: “ATMs Start to Serve” Je 10 
Idaho Corporate CU: “Quarterly Meeting News” 
D 34 


Idaho Public ECU: “ATMs Start to Serve” Je 10 

Ideas, CU: “More Ideas” F 14, Mr 42, Jy 24, S 20 

Identification Badges: ‘“Some More Good Ideas” 
1 


F 

Idle Funds: see Credit Unions—Investments; 
Central CUs 

Iliana FCU: “CU Camera” F 23 

Illinois Council of the CU Executives Society: “CU 
News” Ja 14 

Illinois CU League: “Share Draft Service Stations” 
Jy 12 


Illinois Dept. of Financial Institutions: “CU News” 
N 
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Illinois EFTS Study Commission: ““CU News” D 23 

Image, CU: “Richard Cobb Speaks Out” Ag 38 

Inaba, Mitsugi: “CU News” Jy 16 

Inactive Accounts: “Some More Good Ideas” Mr 
43, Je 22 

Income, Personal: “CU News” N 26 

Income Tax Cut: “Thomas A. Murphy Speaks 
Out” Ja 30 

Independent Bankers Assn.: “Capital Events” Ap 
20; “How the Competition Sees You” Ja 6 

Indian CUs: “Back to Basics in Navajoland” F 44 

Indiana Corporate Central FCU: ‘““CU News” Mr 
16 


Indiana CU League: “CU News” Je 16 

Indiana Telco FCU: “Solar Pioneer Sees Savings in 
the Sun” Jy 37 

Indianapolis 500 Auto Race: “CU News” Je 16 

Individual Retirement Accounts: “The Credit 
Union Financial System” Ap 9; “I’d Like to 
Know” Ja 16; “IRA, The Super Bargain” F 15 

Inflation: “John D. deButts Speaks Out” My 35; 
“Thomas A. Murphy Speaks Out” Ja 29; 
“Trends” Mr 40, D 41 

Inland Empire Council of the Credit Union 
— Society: “Some More Good Ideas” 
e 

Inland Power and Light CU: ‘““CU News” Mr 16 

In-Piant Office Locations: “Trends” Jy 33 

Instalment Credit: see Consumer Credit 

Insulation: see Home Insulation 

Insurance, Credit Disability: “CUNA Dues Stay at 
13¢” Je 30 

Insurance, Credit Life: “And More Letters’ D 50; 
“CUNA Dues Stay at 13¢” Je 30 

Insurance, Loan Protection: “CUNA Dues Stay at 
13¢” Je 30 

Insurance, Share: “CU News” My 16; “CUNA 
Dues Stay at 13¢” Je 31; “Dividends Do Not 
Influence Members to Use the Credit Union” 
Mr 47; “State Prograras Now Number 17” S 54; 
see also National Share and Deposit Guarantee 
Corp. 

Insurance Counselors: “CU News” Ja 14 

Insurance Premiums: “Marketing Strategy” My 31 

Interbank Card Assn.: “CU News” F 12 


Interest on Savings Deposits: ‘Capital Events” Ap 
20 
— Rate Adjustment Act of 1966: “Trends” O 


Interest Rates: “Here’s What We Think” Je 42; 
“John D. deButts Speaks Out” My 35; “Trends” 
S 33, N 41,D 41 

Interest wey “CU News” O 40, D 23; 
“Trends” Jy 34, O 33; see also Interest Rates, 
Maximum Regulation Q 

Interest Rates—Comparisons: “CU News” Je 16 

Interest Rates—Tennessee: “CU News” O 40 

Interest Rates, Floating: “Some More Good 
Ideas” S 22; see also Interest Rates, Variable 

Interest Rates, Maximum: “CU News” Jy 15, 16,0 
40, D 23; ‘““Here’s What We Think” Jy 42; “Raise 
Interest Rates Above 12%” Ap 44; “Trends” Jy 
34 


Interest Rates, Variable: “And More Letters” Ap 
50; “Here’s What We Think” Ja 37; see also 
Mortgages, Variable Rate 

Interest Rebates: see 
Rebates 

Interest Reduction for Compensating Balances: 
“Some More Good Ideas” Jy 25 

Interest Refunds: “CU News” Mr 16 

Interlending: see also International Interlendin 
a ICU Interlending Program; Centra 

s 


Mortgages—!Interest 


Interlending—Canada: “CU News” Je 15 

Interlending, International: “I’d Like to Know” O 
22 

Interlocking Directorships: “Capital Events” Je 18, 
Jy 18, N 18; “CU News” Je 15; “Serving on a 
Bank Board” My 50 

International Assn. of Business Communicators: 
“CU News” D 23 

International Assn. of Managing Directors: “The 
Credit Union Financial a, Ap 12; “New 
Committee Looks to the Future” S$ 47, 48 

International Cooperative Alliance: ‘““CU News” 
My 16; “I’d Like to Know” O 22 

International CU Day: “Capital Events” N 17; “CU 
News” O 42, N 24 

International CU Week: “CU News” D 21; 
“International CU Week” O 24; “Quarterly 
Meeting News” D 34 

Interstate a “CU News” N 25 

Inventory, CU: “Planning the Future With the 
Report of Operations” Je 48 

Investment in Growth: “CU News” Jy 16 

Investment Tax Credit: “John D. deButts Speaks 
Out” My 35 

Investments, CU: 
Investments 

lowa Automated Clearing House Assn.: “CU 
News” D 22 

lowa Bankers Assn.: ““CU News” Jy 15, Ag 16 

— League: “CU Camera” Ja 30; “CU News” 


IRA: see Individual Retirement Accounts 
Iron and Steel CU: “Marketing Strategy’’ My 30 


see Credit Unions— 


jack, Jim: “CU News” F 12 

jackson, Philip G.: “Capital Events” Ag 17 

jacobs, Helen O.: “Here’s What We Think” My 51 

jamestown District Council: “CU News” F 12 

Jamieson, James W.: “New Committee Looks to 

the Future” S 47 

Jenkins, Harold F.: “CU Camera” F 22 

enks, Webb: “CU News” Mr 15 

Jennings, Steve: “CU Camera” Jy 22 

a Lewis Muscular Dystrophy Telethon: “And 

ore Letters” F 37 

Jeter, Howard: “CU News” Mr 16, Jy 16 

Jeter, John: “Solar Pioneer Sees Savings in the 
Sun” Jy 37 

Jobidon, Denise: ““CU Camera” My 26 

Johnson, Baldur R.: “Northland Bank” Mr 30 

Johnson, George: “CU Camera” My 26 

Johnson, Robert: “Risky But Manageable Times 

Are Ahead” N 34; “Trends” O 34 

Johnson, Willard R.: “Leadership Changes” N 52 

joint Accounts: “‘I’d Like to Know” My 38 

jones, Carolyn: “Here’s What We Think” Ag 44 

Jordan, A.W.: “CU News” D 22 

Jordan, Barbara: “Rep. Barbara Jordan Speaks 
Out’ D 53 

jordan, Leo: “ATMs Start to Serve” Je 12 

joson-Santos, Ceferina: ‘““CU News” D 20 

udge, Michael: “CU News” Ap 14 

ukes, Jim: “CU News” F 12; “CUNA Dues Stay at 
13¢” Je 30; “Visa Pilot Program Begins” N 44 

Justine, Don: “CU News” Jy 15 








Kaeding, Harold: “Wisconsin League Throws a 
Billion-Dollar Luncheon” Ap 44 





Kaehler, Bruce: “The Credit Union With a 
Turntable” Ja 43 

Kahnert, Ray: “CU Camera” Ja 21 

Kansas CU League: “Leadership Changes” D 50 

Katona, George: “Risky But Manageable Times 
Are Ahead” N 34 

Kelco FCU: “CU News” O 41 

Kellert, Frank: “CU News” Ja 14 

Kelley, Roger P.: “Marketing” My 31 

Kendail, Leon T.: “Total Service or Basic Service?” 
J 


a 44 

Kent, Bob: ‘““CUNA Dues Stay at 13¢” Je 31 

Kentucky Congressmen’s Breakfast: “CU News” 
Jy 22 

Kentucky CU League: “CU News” N 27 

Kern Schools FCU: “CU Camera” Je 26 

Kerzic, Tony: “CU News” Ja 14 

Killian, Kathleen A.: “CU Camera” Ja 20 

Kilton, Marvin: “And More Letters” My 52; “CU 
News” Mr 15, My 16, D 23 

King County ECU: “Total Service or Basic 
Service?” Ja 44 

Kirsch, James: “(CU News” Mr 15 

Kirwin, Richard G.: “Here’s What We Think” Ag 
44 


Kissell, Al: ‘‘Here’s What We Think” Je 43 

Klar, Roland: ‘(CU News” N 27 

Klein, Johnathan: “And More Letters” F 37 

Knaver, Alex J.: “CU Camera” F 23 

Knoxville TVA ECU: “CU Camera” Ja 21 

Koplow, Freyda P.: “EFT Issues and Answers”’ F 26 

Kratt, Robert A.: “New Committee Looks to the 
Future” S 47 

Krause, Fred: “CUNA Dues Stay at 13¢” Je 30 

Kreissl, Leary B.: ““CU News” Ag 15 

Kreps, Juanita M.: “CU News” Je 15 

Krueger, Joseph A.: “Selling Through the Fifth 
Dimension” Mr 13 

Kucera, Frank J.: “The Decision to Go On-Line” N 
38; “Leadership Changes” O 14 

Kuka, Phyllis: “Quarterly Meeting News” D 34 


Labanara, Louis: ‘““CUNA Dues Stay at 13¢” Je 29 

Labor Contracts: “Trends” Ap 35 

Labor Force: “Trends” Je 33 

Labor Mobility: “Trends” Ap 35 

LaBuda, Joseph E.: ““CU News” Jy 16; “Leadership 
Changes” Jy 43 

LaChapelle, George R.: ‘New Committee Looks 
to the Future” S 47 

Lackey, Dan: “CUNA Dues Stay at 13¢” Je 28 

Lackovitch, Donald A.: “CU Camera” F 23 

LaFargue, Jane: “CU Camera” Ap 24 

Lakeview CU: “CU News” Ag 16 

Lamm, Thomas W.: “Here’s What We Think” Ja 38 

LAMPCO FCU: “CU Camera” Mr 34 

Lance, Bert: “Capital Events” F 18 

Land Development, CU: “Texaco ECU Reveals the 
Many Facets of Real Estate” S$ 28 

LaPire, Joe: “CU News” Jy 16 

Lardy, Laurie: “Plan, for a Change” O 12 

Large CUs: “Richard Cobb Speaks Out” Ag 38 

Larson, L.L.: “Some More Good Ideas” Je 22 

Lascara, Vincent: “CU Camera” My 26; “CU 
News” Mr 15 

Lassen, John: “(CU News” S 44 

Latham, Richard: “CU News” Ag 14 

Laures, Ray J.: “CU Camera” Ap 24 

Lavinski, Sylvester: “Wisconsin Volunteers Form 
an Officers’ Club” Ag 24 

Lawrence, Jerry: “CU News” My 16 

Lawyers, CU: see Attorneys, CU 

ee “CU News” My 16 

L a ome More Good Ideas’’S 

Leach, Betsy B.: “And More Letters” S 16; “Rug 
Concerts and Cinco de Mayo” Jy 44 

Leach, James: ““CU Camera” Jy 22 

Leadership Changes: “Leadership Changes” Ja 26, 
F 26, Mr 48, Ap 51, My 52, Je 42, Jy 43, Ag 27,5 16, 
O 14, N 52,D 50 

League Affiliations: ““CU News” My 16 

League Buildings: “New Committee Looks to the 
Future” S 48 

League Central FCU, D.C.: “The Credit Union 
Financial System” Ap 11; ““CUNA Dues Stay at 
13¢” Je 31 

League Chairman: ““CUNA Dues Stay at 13¢”’ Je 28 

League Dues: “CU News” Mr 16; “Exec Com- 
mittee Urges New Dues Formula” Mr 25 

League EFTS Coordinators: “New Committee 
Looks to the Future” S 47 

League enains Directors: ‘“Leadershi 
Changes” F 26, r 48, Ag 27,8 16,N 52, D 50 

League Presidents: “Leadership Changes” Ja 26, F 
26, My 52, Jy 43, Ag 27, S 16, D 50 

League Representatives: “An Education Program 
for Part-Time CUs” My 20; “Here’s What We 
Think” Ag 45 


League Volunteers: “Volunteers” Ap 40 
Leagues: “Capital Events” My 18; “The Credit 
Union Financial System” Ap 10; “Recent 
Activities Reveal New Trends” My 30 
Leasing: “Trends” F 33 
Leeway Provision of FCU Act: “New Committee 
Looks to the Future” S 48 
Leezer, Terri: “CU News” D 21 
Legal Fees: see also Attorney Fees 
— Services: “CU News” S 42, “Group Legal 
lans Become Portable” Ja 22 
Legg, Edwin R.: ‘“Here’s What We Think” Jy 42 
Legislation, CU: ~—. Events” F 18, My 17, Je 
8, Jy 17, Ag 17, 18, D 17; “Coffee, Clout and 
Congressmen” D 28; “CU News” F 12, Mr 16, Ag 
15; “Don’t Avoid the Political Arena” Je 36; 
“Mini-Bill Broadens Federal, State CU Powers” 
My 53; “Putting Carter, Congress in Perspec- 
tive” Mr 8; “Real Estate Loans” My 8; see also 
Credit Union Modernization Act; Credit Union 
Mini-Bill, Federal CU Act 
Legislation, CU—Connecticut: ‘““CU News” Ap 13 
Legislation, CU—Indiana: ‘CU News” Ap 13, Je 16 
Legislation, CU—lowa: “CU News” Jy 15 
Legislation, CU—Missouri: ‘““CU News” Jy 15 
Legislation, CU—Nebraska: ‘““CU News” Jy 16 
Legislation, CU—New Jersey: “CU News” N 25 
Legislation, CU—North Dakota: “CU News” Ap 
13, My 16 
Legislation, CU—Ohio: “CU News” Ap 13 
Legislation, CU (State): “New Committee” S 48 
Legislative Action Committee: see Credit Union 
oi Action Committee (CULAC 
Legislative and Political Action Forum: “Capital 
vents” O 17; see also National Legislative 
Forum 
Legislative Forum: see National Legislative Forum 
—— “Don’t Avoid the Political Arena” Je 


Lemoine, Jean Marc: “CU News” My 26 

Leo Shapiro Award: “CU News” Ja 14 

Leon County Teachers CU: “CU News” O 41 

Letty, Clifford: “CU News” S 44 

Levine, Irving R.: “Wisconsin League Throws a 
Billion-Dollar Lucheon”’ Ap 44 

Lewis, Gerald A.: “CU News” O 41 

Leyden, John W.: “CUNA Dues Stay at 13¢ per 

ember” Je 28 

Liberty Trust Co.: “CU News” O 41 

Library, Consumer: ‘Dallas Abrams Wouldn’t 
Manage a CU Without a Youth Board” F 30 

Liesse, Al: “Share Draft Service Stations” Jy 12 

Light, Thomas H.: “CU News” Ap 14; “CUNA 

ues Stay at 13¢” Je 30 

Limousines (Federal Government): “And More 
Letters” Mr 48 

Lincoln, Robert “Abe”: ‘“Administrate, But Don’t 
Discriminate” O 9; “Real Estate Loans” My 9; 
“Wisconsin Volunteers Form an Officers’ Club” 


Ag 24 

Lindley, Jonathan: “Capital Events” Ja 17, Ap 20, 
Ag 17, N 17; “CU News” Mr 16; “Credit Unions, 
Customers and Taxes” Ag 9; “The National 
Commission Has Spoken” N 30; “New Com- 
mittee Looks to the Future” S 47 

Lipshutz, Robert: “Capital Events” F 17, N17; “CU 
News” Ja 14, N 24; “Putting Carter, Congress in 
Perspective” Mr 8 

Liquidity, CU: “The Credit Union Financial 

ystem” Ap 8; “CU News” Ag 15; “Quarterly 

Meeting News” D 32; “Real Estate Loans” My 9; 
“State Programs Now Number 17” S 54; 
“Trends” D 41; see also Central Liquidity Fund 

Liquidity, CU—Canada: “CU News” F 11, Je 15 

Liquidity Facility, CU: see Central Liquidity Fund 

Little (Arthur D.), Inc.: “The Credit Union 
Financial System” Ap 12 

Lively, Randy: “Sears Enters Share Draft Pilot” S 25 

Loan a Questions: “I’d Like to Know” 
Mr 53, O 22 

Loan ye “Some More Good Ideas” S$ 23 

Loan Ap ee Log: “Some 
More Good Ideas” Jy 2 

Loan Drafts, CU: “Trends” Jy 22, see also Check 
Credit 

Loan Files: “Some More Good Ideas” Mr 42 

Loan Forms, Simplified: “Polaroid EFCU Eschews 
Obfuscation” Je 52 

Loan Officers: “‘I’d Like to Know” Ap 22 

Loan Payment Award: ‘“‘Some More Good Ideas” 


F 14 
_ Policy Guide: “Some More Good Ideas” Mr 
4 


Loan Rates: see Interest Rates 

Loan Rates, Variable: see Interest Rates, Variable 

Loan Refusal Record: “I’d Like to Know” Je 51 

Loan/Share Ratio: “‘Here’s What We Think” S$ 15; 
“Richard Cobb Speaks Out” Ag 38 


Loans: “Trends” Ag 34, D 42; see also Interest 
Rates 

Loans—Attorney Fees: “Trends” Jy 34 

Loans—Collateral Security: “Trends” O 34 

Loans—Compensating Balances: “Some More 
Good Ideas” Jy 25 

Loans—Costs: “Trends” S 33 

Loans—Discrimination: “I’d Like to Know” My 38 

Loans—Latin America: “CU News” Jy 16 

— eo “Some More Good Ideas” Jy 


Loans—Protection Insurance: “Dividends Do Not 
Influence Members to Use the Credit Union” 
Mr 47 

Loans, Automobile: see Automobile Loans 

Loans, Fictitious: “I’d Like to Know” Ap 22 

Loans, Home Improvement: “CU News” Jy 16 

Loans, Open-End: “The Credit Union Financial 
System’ Ap 11; “CU Camera” F 22; “Trends” Jy 
33 


Loans, Signature: ‘‘I’d Like to Know” Je 51 

Loans, Verification: “I’d Like to Know” Ap 22 

ke CU: “Coffee, Clout and Congressmen” 
D 28 


Local 628 1.B.T. FCU: “CU News” S 42 

Lombardino, Frank: ““CU News” N27 

Long Beach City Schools FCU: “Coffee, Clout and 
Congressmen” D 28 

Lo Piano, William: “CU News” S 44 

Los Angeles County Employees #11 FCU: “Coffee, 
Clout, and Congressmen” D 28; “Photo Contest 
Puts Focus on CU” ly 46; “Site Selection” S 10 

Lougheed, Edison: “Texaco ECU Reveals the 

any Facets of Real Estate” S 28 

Lovenduski, Larry: “Recent Activities Reveal New 
Trends” My 3 

Low-Income CUs: “Putting Carter, Congress in 
Perspective” Mr 11 

Lualualei FCU: “The Best Way to Get From Here to 
There” F 6 

Lucey, Patrick: “CU News” F 12, Je 16; “Wisconsin 
CU League Throws a Billion-Dollar Luncheon” 
Ap 44 

Luggage Identification Tags: “Some More Good 
Ideas” S 21 

Lung, Glenn: “The Best i to Get From Here to 
There” F 8; “Putting Goals in Writing Pays Off” 


My 24 
Lytle, Carl A.: “Some More Good Ideas” Je 22 


Mac: see also Mc 

MacArthur, John: ‘““CUNA Dues Stay at 13¢” Je 29 

McCoy, Norris: ‘Photo Contest Puts Focus on 
CU” Jy 46 

Macdonald, Donald S.: “(CU News” Mr 16 

MacKinnon, Donald J.: “And More Letters” Ap 
51; “CU Camera” F 22; “CU News” Ap 41, My 
16, Jy 16; “Donald J. MacKinnon Speaks Out” 
Mr 19; “Here’s What We Think” Ja 37, F 36; 
“Selling Through the Fifth Dimension” Mr 13 

MacKinnon, Wilfred S.: “‘New Committee Looks 
to the Future” S 47, 48 

Madery, Ronald D.: “CU Camera” Jy 22 

Madison City ECU: “CU News” F 12 

Madison Heights Municipal ECU: “CU News” My 
15; “Share Draft Service Stations” Jy 11 

Magazine Advertising: “CU News” Ja 13 

Magic Empire Chapter of Tulsa: ‘“Here’s What We 
Think” Ag 45 

Mail Ballots: “CU News” D 22; “Don’t Use Mail 
Ballots” Ag 42; ““Here’s What We Think” O 50; 
“Power Struggles” N 9 

Maine Bureau of Consumer Protection: “CU 
News” Ap 13 

Maine Corporate Central CU: “CU News” Je 15 

Majette, Theodore: “Kindness Pays Off” Ap 30 

Management, CU: see Credit Unions— 
Management 

Management Interlocks: see Interlocking Direc- 
torships 

Management Service Centers: “Shared Facilities 

Relations: 


Cut Costs” A: 

Manager-Boar “Credit 
Customers and Taxes” Ag 9 

Manager Visits: “More Ideas” D 38 

Managerial Grid: “CU News” Jy 16 

Managers, Assistant: ““And More Letters’ D 50; 
“Vd Like to Know” O 22 

Managers, CU: “Leadership Changes” Ja 26, F 26, 
Mr 48, Ap 51, My 52, Je 42, Wy,43, Ag 27,8 16,0 14, 
N 52, D 50; “Wisconsin Volunteers Form an 
Officers’ Club” Ag 24 

Managing Direcotrs, League: see League Manag- 
ing Directors 

Managing Your Money: “CU News” Ja 14 

Manchester, N.H.: “CU News” F 11 

Mangone, Richard: “Polaroid EFCU Eschews 
Obfuscation” Je 52 


Unions, 





Manitoba CU Central: see Credit Union Central 
of Manitoba 

Mann, Maurice: “Capital Events” D 17 

Marathon CU: “The Credit Union With a Turn- 
table” Ja 43 

March of Dimes: “CU News” Mr 16; “Utah Credit 
Unions Stage a March of Dollars on TV” Ap 37 

Mariani, A.Jj.: “And More Letters” S 16 

Marin, Kenneth J.: “New Committee Looks to the 
Future” S 47 

Mark I: “CU Camera” My 27 

Market Computer Members CU: “Small Credit 
Union Section” F 40 

Marketing, CU: “Photo Contest Puts Focus on 
cur Jy, 46; “Recent Activities Reveal New 
Trends’ My 30; “Selling Through the Fifth 
Dimension” Mr 12 

Marketing Course (CUES): ““CU News” Mr 16 

Marquette CU: “More Ideas” D 36; “Site Selec- 
tion” S 10; “Some More Good Ideas” Jy 24, 25,S 
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Marsh, Elsie: “CU News” Ap 14 

Marston, Garth: ‘Putting Carter, Congress in 
Perspective” Mr 10 ‘ 

Martin, Barney: “CU News” Ap 14, Je 16; 
“Northland Bank” Mr 30 

Maryland CU League: “CU News” N 26 

Maslia, Dan: “CU News” Jy 16 

Mason, John: “CU News” S 44 

Mason, Terry S.: “CU News” Ag 15 

Massey, Morris: “Selling Through the Fifth 
Dimension” Mr 12 

Master Charge: “Base Closing Prompts the 
Weaving of a New Webb” Ag 21; “CU News” D 
21 


Mather FCU: “ATMs Start to Serve” Je 9; “CU 
News” Jy 16; “Marketing” My 31; “More Ideas” 
D 36, 39; “Some More Good Ideas” Mr 43, Je 22, 
Jy 24, $ 21 

Matous, Frank: “CU News” Jy 16; “Here’s What 
We Think” Jy 42, Ag 45; “Serving on a Bank 
Board” My 50 

Matthew, Carl: “CU Camera” Ap 24 

Matthews, Lorena: “CU News” Je 16; “Putting 
Carter, Congress in Perspective” Mr 10 

Matthews, Robert H.: “CU Camera” F 23 

Maxwell, William E.: ‘“(Here’s What We Think” Je 
43 


May, George S.: Dey iy Changes” N 52 

Mayfield, Joe: “Share Draft Service Stations” Jy 10 

Me: see also Mac 

McCall, R.B.: “And More Letters” Ap 51 

McCall ECU: ‘ATMs Start to Serve” Je 12 

McCarthy, Russ: “CU News” Ja 14 

McClatchy, D.D.: “Serving a Common Bond Is 
Your True Mission” Ja 9 

McClure, Albert: ““CU Camera” Je 26 

McConnell, Mary: “Share Draft Service Stations” 
jy 11 

McHenry County Schools FCU: “Share Draft 
Service Stations” Jy 12 

Mcintyre, Edwin R.: “CU News” N 26 

Mcintyre, Thomas J.: “Capital Events” Jy 17, Ag 18, 

8; “CU News” Ag 15; “The National 

Commission Has Spoken” N_ 28; “Putting 
Carter, Congress in Perspective” Mr 8 

McLain, Ben E.: “More Ideas” D 37; “Some More 
Good Ideas” Jy 26 

McLain, Carlene: “CU News” Ag 14 

McLain, Raymond: “CU News” Ag 14 

McKay-Dee Hospital CU: “CU Camera” Mr 34 

McKinney, Stewart B.: “Putting Carter, Congress 
in Perspective” Mr 9 

McMahan, Harry Wayne: “Selling Through the 
Fifth Dimension” Mr 12 

McMenomy, John: “CU Camera” My 27 

McNally, John: “CU Camera” F 23 

McPeters, W. Liddon: “And More Letters” Mr 48; 
“Putting Carter, Congress in Perspective” Mr 9; 
“Stay as You Are or Become Banks, But 
Compete Fairly” Ja 7 

McSpadden, W.C.: “CU News” F 12 

Mead ECU: “CU News” Ag 16 

Meade, Dorothy: “Administrate, But Don’t 
Discriminate” S 8 

Medeiros, Joseph S.: ‘New Committee Looks to 
the Future” S$ 47 

Medici, Albert E.: “Some More Good Ideas” Jy 25 

Meeting Room: “Some More Good Ideas” S$ 20 

Melvin, Donald: “And More Letters” O 51; 
“Capital Events” My 17 

Member Expenditure Plans: ‘““CU News” F 11 

Member Participation: “Small Credit Union 
Section” F 40 

Member Service Representatives: “Some More 
Good Ideas” Mr 43; see also Field Represen- 
tatives, CU 

Members, CU: see Credit Union Members 

Membership, CU: see Credit Union Members 


Membership Education: “And More Letters” Ja 
39; “I’d Like to Know” S 36 

Membership Field: “CU News’ N 25; “Some 
More Good Ideas” S$ 20 

Membership Growth: “Planning the Future With 
the Report of Operations” Je 48 

Membership Recruitment: “Rug Concerts and 
Cinco de Mayo” ly 44; “Some More Good 
Ideas” Jy 24, 26, S 2 

Membership Surveys: “CU News” F 11 

Mental Health Care Program: “CU Offers Mental 
Health Care Program” Mr 35 

Mental Patients CU: “Mental Patients Use Their 
Credit Union” Mr 35 

Mergers, CU: “Power Struggles” N 10 

Merrill Lynch, Piere, Fenner & Smith: “Trends” Ag 
34 


Metro Consumers Co-operative: “CU News” Ja 
13 


Metro Toronto Women’s CU: “CU News” My 16 

Michigan Bankers Assn.: “CU News” A 

Michigan CU League: “CU News” ; “An 
Education Program for Part-Time CUs” My 20; 
“Share Draft Service Stations” Jy 10; “Small 
Credit Union Section” F 40; “Special Services 
for Special Groups” O 29 

Michigan Eckrich ECU: “Special Services for 
Special Groups” O 29 

Michigan Financial Institutions Bureau: “CU 
News” My 15 

Michigan National Bank: “Share Draft Service 
Stations” Jy 10 

Michigan State University ECU: ‘““CU News” O 41 

Micro Switch ECU: “Share Draft Service Stations” 


Jy 12 

Mid-Atlantic ACH Assn.: “The Credit Union 
Financial System” Ap 12 

Mid-Atlantic Corporate FCU: “CUNA Dues Stay 
at 13¢” Je 31 

Mid-States Corporate FCU: “The Credit Union 
Financial System” Ap 11 

Military CUs: “Base Closing Prompts the Weavin 
of a New Webb” Ag 21; “CU News” Ja 14,O 

Miller, Catherine: ‘““CUNA Dues Stay at 13¢ per 
Member” Je 28 

Miller, James G.: “CU News” N 26 

Miller, James W.: “Here’s What We Think” Ja 38 

Miller, Rudy: “And More Letters” S 16 

Milner, John: “CU Camera” My 27 

Miner, Ralph: “CU News” Jy 15 

Mingo FCU: “CU News” F 12 

Mini-Bill: see Credit Union Mini-Bill 

Mini-Computers: “John D. deButts Speaks Out” 
My 36; “Share Draft Service Stations” Jy 12; 
“Some More Good Ideas” Je 22; “Trends” Jy 33 

Minimum Balance Accounts: “Some More Good 
Ideas” Mr 43, Je 22 

Minish, Joseph: “CU News” Ja 14 

Missouri Corporate Central CU: “CUNA Dues 
Stay at 13¢” Je 31 

Mitchell, George W.: “CUNA Dues Stay at 13¢” Je 
31; “EFT Issues and Answers” F 26 

Mitchell, Jack A.: “CU News” My 16 

Mobile Home Loans: “Trends” S 33 

Mobile Offices, CU: “CU Camera” Ap 24, Je 26 

Mobiloil FCU: “CU News” Ap 14 

Model CU Teller: “CU News’ Mr 16 

Modern Computer Organization, Inc: “CU 
News” S 44 

Mohr, Phillip: “Real Estate Loans” My 10 

Molloy, James: “CU News” Ag 16 

Mondale, Walter: “Capital Events” N 17; “CU 
News” N 24 

Money Hoarding: “CU News” Ag 14 

Money Management: “Some More Good Ideas” 
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Money Orders: “CUNA Dues Stay at 13¢” Je 29; 
“Trends” Jy 33 

Montana Air National Guard FCU: “Plan, For a 
Change” O 13 

Montana Bankers Assn.: ‘““CU News” D 22 

Montana Central CU: “CUNA Dues Stay at 13¢” Je 
Ne Dollars and Sense Look at Share Drafts” 


Montana CU League: “CU News” Mr 16 

Montgomery, C. Austin: “Capital Events” Ja 18, Je 
17,5 17; “CU Camera” My 26; “CU News” F 12; 
“CUNA Dues Stay at 13¢ per Member” Je 30, 31; 
“EFT Issues and Answers” F 26; “Lawrence 
Connell Jr. Heads NCUA” S 52 

— City and District Bank: ““CU News” Ap 


Moore, Frank: “Capital Events” F 17 

Moore, H. Dennis: “CU News” D 20 

Moore, Randy: “And More Letters” S 16; “CU 
News” Mr 16 

Moose Lake FCU: “CU News” S 44 

Moreland, Florence: ‘““CU News” N 25 

Moreland, Tom: “CU News” N 25 


Morgan, R.C.: ‘Capital Events” Ag 17, 18; “CU 
News’ F 12; “CUNA Dues Stay at 13¢” Je 30; 
“New Committee Looks to the Future” S$ 47; 
“Putting Carter, Congress in Perspective” Mr 
BA — Meeting News” D 34; “Sound 

”N 12 


Morgan, Randall: “A Bill of Rights for Credit 
Union Members” Mr 50 

Morin, James J.: “CU News” N 26 

a ae Margaret: “Here’s What We Think” My 


Morris, J. Peter: “CU News” Ap 14; “Direct 
Deposit First, Then Share Drafts’ S 26 

Morrow, George: “CU Camera” Ja 21 

Morrow, Ludelle: “CU News” Je 16 

Mortenson, Mary: “CU Camera” Ja 20 

Mortgage Bankers Assn.: “Capital Events” Jy 18 

Mortgage Lending Study, ICU: ““CUNA Dues Stay 
at 13¢” Je 30 

Mortgage Loan Conferences: “CU News” O 40; 

as... bap eo go ~ — S 48 
ortgage ulations: “Connell Says Regs Are 
Done” D 3 é 

Mortgages: “The Credit Union Financial System” 
Ap 9; “CU News” Jy 15; “CUNA Dues Stay at 13¢ 
Member” Je 28; “Lawrence Connell Jr. 

peaks Out” N 54; “Total Service or Basic 

Service?” Ja 44; “Trends” Je 34, Ag 33, O 34,N 
42; see also CUNA ae Lending Com- 
mittee; Federal Home min. Mortgages; 
Federal Home Loan Mortgage Corp.; Federal 
National Mortgage Assn.; Government 
National Mortgage Assn. Real Estate Loans; 
Secondary Mortgages 

Mortgages—Floating Interest Rates: “Some More 
Good Ideas” $ 22 

Mortgages—interest Rebates: “Some More Good 
Ideas” S 

Mortgages, Graduated Payment Amortization: 
“Real Estate Loans” My 12 

Mortgages, Second: “Real Estate Loans” My 11; 
“Trends” My 34 

Mortgages, Secondary, Market: see Secondary 
Mortgage Market 

Mortgages, Variable Rate: “Lawrence Connell Jr. 
Speaks Out” N 54; “Real Estate Loans” My 12 

Moses, Edwin: “CU News” Ja 14 

Motivation, CU Members: “Small Credit Union 
Section” F 41 

Motorola CU: “CU News” F 11 

Mount Carmel CU: “More Ideas” D 36; “Real 
Estate Loans” My 11; “Some More Good Ideas” 
Mr 43 

Moylan, Thomas: “CU Camera” F 22 

Muehlenberg, Ed: “Wisconsin League Throws a 
Billion-Dolfar Luncheon” Ap 44 

ar cos 6 CU of New York City: “Some More 
Good Ideas” F 15 

Murphy, Dolores: “Share Draft Service Stations” 
Jy 11 


y 

Murphy, Thomas A.: “Thomas A. Murphy Speaks 
Out” Ja 29 

Murray, E.H.: “And More Letters” O 51 

Murray, Renee: “CU News” O 40 

Muscular Dystrophy Assn.: “And More Letters” F 
37 


Music Center Operating Co.: “Rug Concerts and 
Cinco de Mayo” Jy 44 

Mutual Alliance CU: “(CU News” Mr 15 

Mutual Savings and Loan Assns.: “And More 
Letters” Ja 39 

Myers, —— “Capital Events” Ja 18, F 18, Mr 24, 
Ap 20, My 18, Je 18, Jy 18, Ag 18, S 18; “CU News” 
S 45, N 26 

Myers, Porter: “CU News” O 43 


Napkori, Michael: “CU Camera” F 22 

Narragansett Electric ECU: “CU Camera” Jy 22 

NASA FCU: “ATMs in a Joint Venture” a 10 
“Some More Good Ideas” F 16, Mr 42 

National Advertising Program: “CU News” Ja 13, F 
11, 12, Mr 15, Jy 15, 16, S 44, N 26; “CUNA Dues 
Stay at 13¢” Je 29; “Quarterly Meeting News” D 
34 


National Advertising Program Committee: “New 
Committee” S 48 

National Advertising Program Float: see Tourna- 
ment of Roses Parade 

National Assn. of Canadian CUs: “CU Camera” Ja 
21; “CU News” Ja 13, 14, F 11, Je 15, S 45, N 26; 
“International Credit Union Week” O 24 

National Assn. of FCUs: “Capital Events” F 18; 
“Connell Says Regs Are Done” D 32; “CU 
News” F 11, 12 

—— Assn. of Home Builders: ““CU News” Mr 
1 


National Assn. of Mutual Savings Banks: “Capital 
Events” Jy 17; “How the Competition Sees You” 
Ja 6 





National Assn. of State CU Supervisors: “CU 
News” Ag 16 

National Bank of Commerce: “CU News” F 12 

National BankAmericard: “Exec Committee 
Urges New Dues Formula” Mr 25 

National Commission on Electronic Fund 
Transfers: “Capital Events’ Ap 20, D 18; “CU 
News” F 12; “EFT Guidelines Recommended” 
Ap 26; “EFT Issues and Answers” F 24; “The 
National Commission Has Spoken” N28 | 

National Consumer Cooperative Bank: “Capital 
Events” Mr 24; “CU News” Je 16 

National Consumer Finance Assn.: “How the 
Competition Sees You”’ Ja 6 

National Consumers League: “Capital Events” Mr 
24 


National CU Admin.: “Administrator's Merit 
Award” “CU News” Je 16; “And More 
Letters” Mr 48; “ATMs in a Joint Venture” Je 
10; “Base Closing Prompts the Weaving of a 
New Webb” Ag 21; “Capital Events” Ja 18, F 
18, Ap 20, S 17; “Connell Says Regs Are Done” 
D 32; “CU News” Ja 14, F 11, 12, Mr 15, Je 16, 
Jy 16, Ag 14, D 22; ‘Credit Unions, Customers 
and Taxes” Ag 8, 10; ‘Lawrence Connell Jr. 
Heads NCUA” S 52; “Legal Considerations” Je 
12; “‘Mini-Bill Broadens Federal State CU 
Powers” My 53; “New Committee Looks to 
the Future” S 47, 48; “Some Tips for Analyzin 
Your Report of Operations” Ap 16; “Trends 
O 33 

National CU Admin.—Regulations: ‘Capital 
Events” Je 17 

National CU Admin.—Restructuring: “Capital 
Events” Ag 18; ‘““CUNA Dues Stay at 13¢” Je 29 

National CU Admin. Administrator's Letter: 
“Capital Events” Mr 24 

National CU Admin. Awards Program: “CUNA 
Dues Stay at 13¢” Je 31 

National CU Admin. Regional Office, Atlanta: 
“Hudie Holler Looks at New Territories to 
Conquer” Ag 22 

National CU Admin. Special Merit Award: “CU 
News” Jy 16 

National cu Admin. Thrift Honor Award: “CU 
News” Ag 14 

National CU Board: “Capital Events” $ 17; “Power 
Struggles” N 10 

National CU Financial System: “CU News” F 12 

National CU Youth Conference: “CU News” Ap 
13, S 44; “CUNA Dues Stay at 13¢” Je 31 

National CU Youth Involvement Board: “CU 
News” Jy 15, 16; “CUs Slowly Discovering 
Youth” N 20; “CUNA Dues Stay at 13¢” Je 31; 
“Exec Committee Urges New Dues Formula” 
Mr 26; “Special Services for Special Groups” O 
28 


National Data Switch: ““CUNA Dues Stay at 13¢” Je 
30; “Quarterly Meeting News” D 33, 34; see also 
Data Switch Corp.; Switch, Telecom- 
munications; Telecommunications Network 

National Directors (CUNA): “Volunteers” Ap 41 

National Distributive Education Clubs of America: 
“CU News” Jy 22 

National Legislative Forum: “Exec Committee 
Urges New Dues Formula” Mr 26; “Volunteers” 
Ap 41; see also Legislative and Political Action 
Forum 

National Savings and Loan League: “Capital 
Events” Jy 18; “How the Competition Sees You” 


Ja 6 
National Share and Deposit Guarantee Corp.: 
“State Programs Now Number 17” S 54 
Natural Gas: “Trends” My 34 
Navajoland CU: “Back to Basics in Navajoland”’ F 


44 
Naval Air Norfolk FCU: “CU News” Ag 15 
Naval Surface Weapons Center: “CU Camera” 


My 27 

ay FCU: “CU Camera” My 26; “(CU News” Mr 
15, Je 16, O 40; “Putting Carter, Congress in 
Perspective” Mr 8; “Richard Cobb Speaks Out” 
Ag 37 


8 
NCR ECU: ‘ATMs Start to Serve” Je 11 
Neiditz, David: ““CU News” O 42 
Nellis-Sonev FCU: “Use Your Counsel Wisely” O 
10 


Nelson, Roy: “And More Letters” Ja 39 

Networks, CU: “CU News” N 24 

Nevada CU League: “CU News” F 12 

New Brunswick CU Act: “CU News” S 45 

New Hampshire CU League: “CU Camera” Je 26; 
“CU News” My 16 

New Jersey CU Act: “CU News” N 25 

New Jersey CU League: “CU News” Ja 14 

New Mexico CU League: “CU Camera” Jy 22; 
“Leadership Changes” D 50 

New York City Municipal CU: “CU News” D 20 


New York Institute of Finance: “Capital Events” 


y 
Newsletters, CU: “Some More Good Ideas” Je 21 
Newspaper Advertising: “CU News” D 21 
Nickerson, Herman: “And More Letters” Jy 43; 
“Capital Events” S 17; “CU News” F 12 
Nimeroff, Isadore: ‘““CU News” Jy 16 
Noel, Philip: ““CU News” F 11 
— Committees, CU: ‘‘Power Struggles” 
1 


Nomination for Directors, CU: ‘Don’t Use Mail 
Ballots” Ag 42 

NorCu Realty, Ltd.: “Some More Good Ideas’”’ S 20 

Norfolk Medical Center CU: ‘Kindness Pays Off” 


Ap 30 
Norfolk Naval Supply Center FCU: “CU News” N 
25 


North Dakota Bankers Assn.: “CU News” Ag 16 

North Dakota CU League: “CU News” Ag 16 

North Island FCU: “CU Camera” Mr 34; “CU 
News” Ag 16, S 45 

Norih Shore Community CU: “Some More Good 
Ideas” S 20 

— New Mexico School EFCU: “CU News” 


Jy 

Northland Bank: “CU News” Mr 16; “Northland 
Bank” Mr 30 

Northwestern National Bank of St. Paul: “Success 
Necessitates EDP” Jy 9 

Nova Scotia CU League: “CU News” Ap 14 

NOW Accounts: “Capital Events’’ Jy 17, Ag 18, N 
18; “CU News” Ag 15; “The National Commis- 
sion Has Spoken” N 28 

NRMC FCU: “CU News” Mr 16 

NSWC FCU: “CU Camera” My 27 


Objectives: see Goals, CU; Performance Objec- 
tives 

Occupational Health and Safety Admin.: “I'd Like 
to Know” Ja 16 

Oehlerking, Ronald D.: “Policy and Procedures 
Manual” Ap 33 

Office of Consumer Affairs: see U.S. Office of 
Consumer Affairs 

Office Space, CU: “Trends” Jy 33; see also 
Buildings, CU 

Office Traffic, CU: “A Dollars and Sense Look at 
Share Drafts” D 10 

Officer Borrowing: “Capital Events” Je 18 

Officers Club: “Wisconsin Volunteers Form an 
Officers’ Club” Ag 24 

Offices, Mobile: see Mobile Offices, CU 

Officials, CU: “Volunteers” F 28 

Officials, CU—Training: “The Best Way to Get 
From Here to There” F 7; “CU News” Mr 16, My 
16; “An Education Program for Part-Time CUs” 
“4 20 

Off-Line Data Processing: see Data Processing 

Ohio CU League Service Corp.: “Share Draft 
Service Stations” Jy 8 

Oil Surplus: “Trends” Ag 34 

Oklahoma Central CU: “The Credit Union 
Financial System” Ap 10 

Oklahoma CU Board: “CU News” Jy 16 

Oldest CU: “CU Camera” Je 26 

Olive, Ronald W.: ‘“Here’s What We Think” Je 43 

Olsen, Melvin M.: “And More Letters” F 37 

Olympics: ‘““CU News” F 12 

One-Desk Service: “Some More Good Ideas” Je 

10 


2 

O’Neill, Thomas “Tip”: ‘Capital Events” Ja 17; 
ir nig oon Congress in Perspective” Mr 10 

On-Line Data Processing: “The Decision to Go 
On-Line” N 39; “A Dollars and Sense Look at 
Share Drafts” D 8 

Ontario CU League: “CU Camera’ Ja 21; “CU 
News” Ja 13, 14, F 11, Mr 16, My 16, O 42; 
“Northland Bank” Mr 30 

Ontario Share and Deposit Insurance Corp.: “CU 
News” Mr 16, Jy 15 

OPEC: see Organization of Petroleum Exporting 
Countries 

Open-End Credit: see Loans, Open-End 

Operating Ratios: “Planning the Future With the 

eport of Operations” Je 48 

Operations Report: see Report of Operations 

Opinion: “Pages of Opinion” Jy 41 

Optical Character Recognition: “Sears Enters 
Share Draft Pilot” $ 24 

Orchard, Claude: 7 Events” S 17 

Oregon Automated Clearing House Assn: “CU 
News” O 41 

Oregon Central CU: “More Ideas’ D 36 

Oregon CU League: “CU News” O 41 

Oregon Telco CU: “More Ideas” D 38; “Some 
More Good Ideas” Mr 43, Je 20, S 20 

O'Reilly, John: “Use Your Counsel Wisely” O 10 

O'Reilly, Kathleen: “CU News” Mr 16 


Organization of Petroleum Exporting Countries: 
“Thomas A. Murphy Speaks Out” Ja 29; 
“Trends” Ja 34 

Orlando FCU: “CU News” S 42 

ORNL EFCU: “CU Camera” Ja 21 

Orr, Bobette K.: “CU News” Je 15 

Orr, Gwen: “CU News” D 21 

Osborne, Doris M.: “Here’s What We Think” Ag 
44 


Oscar Mayer ECU: “CU Camera” Ap 24 

OSHA: see Occupational Health and Safety 
Admin. 

Ostermann, Albert: ‘Personal Service on a First- 
Name Basis” Ag 29 

Ostermeyer, Dixie: ‘“And More Letters” Mr 48 

Otto, Don: “CU Offers Mental Health Care 
Program” Mr 35 

Overdrafts (Share Draft): “A Dollar and Sense 
Look at Share Drafts’ D 9, 11; “Share Draft 
Service Stations” Jy 10 

Overman, Lynette: ‘““CU Camera” Ja 20 

Overseas CUs: “CU News” Ja 14; “Here’s What 
We Think” Mr 48; “We Must Support Overseas 
Credit Unions” Ja 36 

Overstreet, Harvey: “CU Camera” Ap 24 


Pacific IBM EFCU: “And More Letters” F 37; “CU 
News” Jy 16; “Total Service or Basic Service?” Ja 
4 


5 
Pacific National Bank of Seattle, Wash.: “Total 
Service or Basic Service?” Ja 44 
PACs (Political Action Committees): see Credit 
Union Legislative Action Committee 
Palumbo, Sam: “Share Draft Service Stations” Jy 9 
Parades: see Tournament of Roses Parade 
Parsons, John P.: “Putting Carter, Congress in 
Perspective” Mr 10 
Part-Time CUs: see Small CUs 
Pass-Through Banks: see Pay-Through Banks 
Patman, Wright: “CU News” F 12, My 16; see also 
Wright Patman Scholarship 
Patterson, Jerry: 
gressmen’ D 28 
Paulson, Arnold: “CU News” Ag 16 
Paulson, Dan C.: “Here’s What We Think” D 49 
Paulson, Robert R.: “Here’s What We Think” My 


“Coffee, Clout and Con- 


51 
ie x oe Card System: “Some More Good Ideas” 
4 


Pont Systems for Credit Unions: “Visa Pilot 

rogram Begins” N 44 

Payne, Marjorie: “Here’s What We Think” S 15 

Payroll Banking: “EFT and the Paperwork Bliz- 
zard” Ja 46 

Payroll Deduction: “Cashing in on New Efficien- 
cies” My 23; “A Dollar and Sense Look at Share 
Drafts” D 10; “Here’s What We Think” My 51; 
“Some More Good Ideas” Jy 24, S 20, 22; 
“Trends” Jy 33 

—— Deposits: “CU News” My 15; “Share Draft 

ervice Stations” Jy 12 

Payroll dite =. “Some More Good Ideas” Je 21 

Pay-Through Banks: “CU News” D 22; “A Dollars 
and Sense Look at Share Drafts” D 8 

Pearce, Charles: ‘Putting Carter, Congress in 
Perspective” Mr 9 

Pendleton Banking Co.: “CU News” Ja 13 

Penleton FCU: “CU News” Ja 13 

Pennsylvania CU League: “CU Camera” Ja 20, F 
22; “CU News” Ag. 14 

Penny Patch Savers Club: “Penny Patch Grows a 
Batch of Dollars” F 42 

Pensions: “I’d Like to Know” Ap 22 

Pentagon FCU: “CU News” Je 16, S 42 

People’s Drug Stores: “ATMs in a Joint Venture” 
Je 11 


Performance Objectives: ‘Putting Goals in 
Writing Pays Off” My 24 

Perkins, Charles: “Cashing in on New Efficien- 
cies” My 22 

Perry, Vanessa: “CU News” N 27 

Personal Loan Rates: “Trends” Jy 34 

Personal Representative for Member: “Some 
More Good Ideas” Jy 28 

Peterson, Lloyd: “CU News” D 20 

Peterson, Richard L.: “Trends” Jy 34, N 41 

Pfeiffer, Larry: “Group Legal Plans Become 
Portable” Ja 22 

Phillips, Calvin: ‘Personal Service on a First-Name 
Basis’ Ag 29 

Phoenix City EFCU: “CU News” S 43 

Phoenix College: “CU News” My 16 

Photo Contest: “Photo Contest Puts Focus on 
CU” Jy 46 

Pierce, James L.: “Putting Carter, Congress in 
Perspective” Mr 9 

Pikini, ar: “The Best Way to Get From Here to 
There” F 8 





Pilot Projects (Share Drafts): “Share Draft Service 
Stations” Jy 11 

Pima cy peor College: “CU News” My 16 

Pinellas County Teachers CU: “CU News” O 41 

Pitsch, Lou: “And More Letters” O 51; “Wisconsin 
Volunteers Form an Officers’ Club” Ag 24 

Planning, CU: ‘‘Base Closing Prompts the Weav- 
ing of a New Webb” Ag 21; “The Best Way to 
Get From Here to There” F 6; “Capital Events” 
O 17; “Plan, For a Change” O 12; “Planning the 
Future With the Report of Operations” Je 48; 
“Sound Off” N 12, D 14; see also Goals, CU 

Plastic Cards: “Exec Committee Urges New Dues 
Forumla” Mr 25; “Sears Enters Share Draft 
Pilot” $ 25; “Trends” Jy 33 

Podovinikoff, Peter P.: “Putting Carter, Congress 
in Perspective” Mr 11 

Point-of Sale Plans: “The Credit Union Financial 
System” Ap 10 

Point-of-Sale Terminals: “EFT and the Paperwork 
Blizzard” Ja 46 

Poisson, Albert: “CU Camera” Je 26 

Polaroid EFCU: “CU News” Jy 22; ‘Polaroid EFCU 
Eschews Obfuscation” Je 52 

Policy Manual: “Policy and Procedures Manual” 
A 


Political Action Committees: see Credit Union 
Legislative Action Committee ~ 

Political Action System: “Capital Events” O 18 

Politics: ‘Don’t Avoid the Political Arena” Je 36 

Polner, Walter: ‘Total Service or Basic Service?” Ja 
44 


Pontiac State Bank: ““CU News” N 26 

Pontiac Telephone ECU: “CU News” N 26 

Population Trends: “Trends” Je 33 

Porta-Verter: “Share Draft Service Stations” Jy 10 

Porter, Sylvia: “And More Letters” ‘ St; 
“Wisconsin League Throws a Billion-Dollar 
Luncheon” Ap 44 

Portsmouth New Hampshire U.S. EFCU: “CU 
News” Mr 16 

Post, Cletus: “Personal Service on a First-Name 
Basis” Ag 29 

Postal System, U.S.: “Trends” Ag 33 

Potter, Mary: “CU News” O 40 

Power Struggles: ‘Power Struggles” N 9 

Preauthorized Payment Programs: “The Credit 
Union Financial System” Ap 9 

Premiums: “Marketing” My 31 

Prentice-Hall Inc.: “Capital Events’” My 17 

Prepaid Legal Services: “CU News” S 42 

President’s CU: “Wisconsin Volunteers Form an 
Officers’ Club” Ag 24 

Presidents, League: see League Presidents 

Prime Interest Rate: “David Rockefeller Speaks 
Out” O 53 

Primmer, Bob: “Serving Retirees Is Good 
Business” D 25 

Prince Edward Island CU League: “CU News” Ap 
14 

Privacy: “The National Commission Has Spoken” 
N 29 

Prizes, CU: “CU Camera” Ap 24 

Probate, Informal: “‘I’d Like to Know” F 32 

Proctor, Gordon: “CU Camera” My 26 

Professional Communicators of Wisconsin: ‘CU 
News” Jy 16 

Professionals, CU: “Richard Cobb Speaks Out” 
Ag 38; “Wisconsin Volunteers Form an Officers’ 
Club” Ag 24 

Promotion: “CU Camera” Ja 20, Jy 22; “CU News” 
Ja 13, S 42; “Education Committees Cannot 
Fulfill Today’s Needs” D 48; “Inexpensive 
Publicity pg ll Ag 30; “Money Sale Sells 
the CU” N 40; “Small Credit Union Section” F 
40; “Some More Good Ideas” Mr 43;-see also 
Savings Promotion 

Promotion Budget: More Ideas” D 36 

Pronouns, Gender of: ‘““And More Letters” D 50 

Proxmire, William: “And More Letters” Mr 48; 
“Capital Events” F 18, Ap 20, Je 18, Ag 18, D 17; 
“Lawrence Connell Jr. Heads NCUA” $ 52 

Prudential Investment Corp.: “CU News” Je 15 

Prunuske, Joseph: “The Credit Union With a 
Turntable” Ja 43 

Public Education Institution Retirement Program: 
see ICU Public Education Institution Retire- 
ment Program 

Public Participation Act: “Capital Events” Mr 24 

Public Relations, CU: “CU News” N 27; “Rug 
Concerts and Cinco de Mayo” Jy 44 

Public Service ECU: “CU Camera” Ja 21 

Public Services FCU: “Site Selection” S 11 

— Utilities—Consumer Loans: ‘Trends’? My 

4 


Publications Director: “Some More Good Ideas” 
Mr 4 


Publicity, CU: “Inexpensive Publicity Campaign” 
Ag 30 


Publix ECU: “CU News” O 41 
Puryear, June: “And More Letters” Ja 39 
Pyle, David H.: “Trends” O 33 


Quarterly Meetings, CUNA: see CUNA Quarterly 
Meetings 

Quarterly Statements, CU: “Some More Good 
Ideas” F 16 

Quebec Cooperative Development Corp.: “CU 
News” S 45 

Questionnaire (CU Services): “Sound Off” D 15 

Questionnaires, Member: “CU News” F 11 

Quigley, Gene: “Quarterly Meeting News” D 33 

Quintero, Felipe: ‘‘Back to Basics in Navajoland” F 
44 





Rabobank Flavoland: ‘Some More Gocd Ideas” S$ 


Rabobank Helmond: ‘Some More Good Ideas” 
Jy 24,8 21 

Radio Advertising: ‘““CU News” Ja 13; “Quarterly 
Meeting News” D 34; “Some More Good 
Ideas” Jy 24, 26 

Ragan, Steve: “CU News” S 42 

Raiffeisen, Friedrich Wilhelm: “Is Our Future the 
Present in Germany?” Ag 11 

Ramaker, Diane: ““CU Camera” Ja 20 

Randall, Asa C.: ‘“‘Here’s What We Think” Ja 39 

Ratios: ‘Planning the Future With the Report of 
Operations” Je 48 

Real Estate Loans: “Direct Deposit First, Then 
Share Drafts” S 26; “Real Estate Loans” My 8; 
“Richard Cobb Speaks Out” Ag 37; “Some 
More Good Ideas” § 20; “Texaco ECU Reveals 
the Many Facets of Real Estate” S 30; “Trends” 
oe 35; see also Mortgages 

Real Estate Purchases: “Some More Good Ideas” S 
20; “Texaco ECU Reveals the Many Facets of 
Real Estate” S 28 

Real Estate Settlement Procedures Act: “Real 
Estate Loans” My 11 

Receipt Voucher: “Some More Good Ideas” Mr 
43 


Receptionists’s Loan Log: “Some More Good 
Ideas” Jy 27 

Recession: “David Rockefeller Speaks Out” O 53; 
“Vd Like to Know” My 38; “Rep. Barbara Jordan 
Speaks Out” D 54; “Thomas A. Murphy Speaks 
Out” Ja 29 

Recognition Luncheon: “CU News” F 12 

Redfern, Sterling: “Real Estate Loans” My 9 

Redlin, Harlan: “Wisconsin Volunteers” Ag 26, 27 

Reed, Margaret M.: “More Ideas” D 36; “Some 
More Good Ideas” Jy 24 

Reed, Richard: “CU Camera” Je 26 

Regulation B: “CU News” F 12, Mr 15; “I’d Like to 
Know” My 38; see also Equal Credit Opportuni- 
ty Act 

Regulation Q: “Capital Events” Mr 23, Ap 19, My 
17, Jy 17, Ag 18; “CU News” Ag 15 

Regulation Z: “Capital Events” Ag 18; see also 

ruth-in-Lending 

Regulations: see Credit Unions—Regulations; 
Federal Regulations National CU Admin.- 
Regulations 

Remote Withdrawal: “The Credit Union Financial 
System” Ap 9 

Report of Operations: “Analyzing Delinquencies 
With the Report of Operations” Jy 20; ‘“Here’s 
What We Think” S 15; “Planning the Future 
With the Report of Operations” Je 48; ‘Putting 
the Report of Operations Into Perspective” My 
40; “Some Tips for Analyzing Your Report of 
Operations” Ap 16; see also Financial State- 
ments 

Report on CUs: “Leadership Changes” Ag 27 

Representatives, Field: see Field Representatives, 

U; League Representatives 

Reserves—Payment of Interest on Required: 
“Capital Events” Ag 18 

Reserves, CU: “Capital Events” Je 17; “CU News” 
O 42; “Trends” S 34 

Reserves, Share Draft: “Direct Deposit First, Then 
Share Drafts” S 26 

Retired CU Members: “Some More Good Ideas”’ 
Jy 26; “Special Services for Special Groups” O 
28; “Serving Retirees Is Good Business” D 25 

Retirement: see also Pensions 

Retirement Age: “David Rockefeller Speaks Out” 
O 53; “Rep. Barbara Jordan Speaks Out” D 54; 
: s fe 33 

Retirement Plans: “‘I’d Like to Know” Ja 16, O 22; 
see also CUNA Retirement Savings Fund; 
Individual Retirement Accounts 

Retirement Program, ICU: see Public Education 
Institution Retirement Program 


Reuss, Henry: “CU News” as Da “Putting Carter, 
Congress in Perspective” Mr 9 
Revolving Credit: “Small Credit Union Section” F 


Rhode Island CU League: “CU News” Je 15 

Rhodes, James: “CU News” Ap 13 

Ribak, Abe: “CU News” N 27 

Ricci, Alfred: “CU Camera” Jy 22 

Richins, David A.: “CU News” Jy 16, D 23; 
“Wisconsin Volunteers Form an Officers’ Club” 


Ag 24 
Richmond Savings CU: “Some More Good Ideas” 


Jy 28 

Ridley, Dorothy: “More Ideas” D 36; “Some 
More Good Ideas” Je 21, Jy 24 

Riedel, Bert: “CU News” Jy 15; “Dallas Abrams 
Wouldn’t Manage a CU Without a Youth 
Board” F 30 

Riedy, Mark: “Risky But Manageable Times Are 
Ahead” N 35; “Trends” O 34 

Riegar, Norbert J.: “Here’s What We Think” Ap 50 

Riggs, Lawrence C., Jr.: ‘““Here’s What We Think” 
Ag 44 
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Rimrock CU: “Plan for a Change” O 14 

Ring, Gerald: ‘““CUNA Dues Stay at 13¢” Je 31; 
“New Committee Looks to the Future” S 47 

Risser, Fred: “CU News” F 12 

Ritchie, A.J.: “Putting Goals in Writing Pays Off” 
My 24; “Some More Good Ideas” Jy 25, S 22 

Ritter, Ken: “CU News” Ap 14 

Robabank Asten: “Some More Good Ideas” Je 20 

Robberies: “CU News” Jy 14, O 42 

Robert, Gerald: “CU Camera” Je 26 

Roberts, Belva: ‘Coffee, Clout and Con- 

ressmen” D 28 

a shor Ken: “CU Camera” Ja 21 

Robertson, R.C.: “CU News” S 44; “New Com- 
mittee Looks to the Future” S 47; “Quarterly 
Meeting News” D 34 

Robinson, A. Rick: “And More Letters” D 50 

Robinson, Mark: ‘““CU News” D 22 

Robinson, R.C.: “CUNA Dues Stay at 13¢”’ Je 30 

Robinson, Richard (Family): ““CU News” D 22 

Rock Island ECU: “CU News” Je 16 

Rock Island Postal ECU: “Share Draft Service 
Stations” Jy 12 

Rockefeller, David: “David Rockefeller Speaks 
Out” O 53 

Rockne, Gerald: “Here’s What We Think” Jy 42 

Rogers, Tim: “CU News” O 40 

Rogers National Research: “And More Letters” 


p 

Rohr FCU: “CU Camera” Ja 21 

Rorie, Conrad J.: “CU Camera” My 27 

Rose, Bob: “Plan, For a Change” O 12 

Rose, Fred: “Some More Good Ideas” Jy 26 

Rose Bowl Parade: see Tournament of Roses 
Parade 

Rough, C. Richard: “CU Camera” F 23 

Rouiilard, Bruce: “Books” D 30 

Rounds, Janice: “CU Camera” My 27 

Rousselot, John: “Coffee, Clout and Con- 
gressmen” D 28 

Rowe, Mark: “CU News” S 42 

Rowland v. Kable: “Serving on a Bank Board” My 
50 

Royal CU: “Site Selection” S 9 

Royal Oaks Catholic CU: “CU News” My 15 

Rule, John: “CU News” Ag 14 

Runcorn, Ed H.: “Small Credit Union Section” F 40 

Russell, Denise: ““CU News” D 22 

Rutgers University Center for Urban Policy 
Research: “Trends” O 34 

Ryan, Tom: “CU Camera” Jy 22 

Rychener, J.J.: “Here’s What We Think” F 37 


Sacramento Postal ECU: “Restored Warehouse Is 
Home for Two CUs” S$ 12 

Safety, CU: see Credit Unions—Safety 

Safety Deposit Boxes: ‘“Some More Good Ideas” 
Je 21 

Safeway Eastern FCU: “Some More Good Ideas” S 
22 


St. Elizabeths Hospital FCU: “Mental Patients Use 
Their Credit Union” Mr 35 

St. Francis Hospital FCU: “The Best Way to Get 
From Here to There” F 6 

St Germa », Fernand: “Capital Events’ D 18; “CU 
News” Je 15, Ag 16; “Putting Carter, Congress in 
Perspective” Mr 9 

St. Joseph’s CU: “Dallas Abrams Wouldn’t 
Manage a CU Without a Yout Board” F 30 

St. Louis Teachers CU: “Some More Good Ideas” 
Je 21, Jy 27, S 20 

St. Mary School: “CU News” Ja 13 

St. Mary’s Bank (La Caisse Populaire Ste. Marie): 
“CU News” F 11, My 16, D 22 





St. wn CU: see St. Mary’s Bank (La Caisse 
Populaire Ste. wind 

St. Ma s of Royal Oak Parish CU: “Share Draft 
Service Stations” Jy 11 

St. Stanislaus—St. Casmir Parish CU: ‘““CU News” 
N 


26 

St. Willibroad CU: “CU News” D 23 
Salaries: see Employees, CU—Salaries 
Salt River Project FCU: “CU News” D 21 
Salvation Army: ‘““CU News” F 12 
Salz, Joe: “CU News” My 16 
Sampieri, Virginia: “CU Camera” My 26 
Samson, Arthur: “Capital Events” N 17 
San Diego Navy FCU: “CU Camera” Ap 24; “CU 

News” Ja 14, Mr 16 
Sandia Laboratory FCU: ‘““CU Camera” Jy 22 
Sanford CU: ‘“‘CU News” Ag 14 
Sansome, Walley: ‘““CU Camera” My 26 
Santa Clara Chapter: “And More Letters” F 37 
Santos, Nary: “Cashing in on New Efficiencies” 


Saskatchewan Government Insurance Office: 
“CU News” O 42 

Sault of Ontario CU: ‘““CU Camera” Je 26 

Savannah River Plant ECU: “More Ideas’ D 37; 
“Some More Good Ideas” Jy 26 

Savers vs. Borrowers: “A Bill of Rights for Credit 
Union Members” Mr 50 

Savings: “David Rockefeller Speaks Out” O 54; 
“Dividends Do Influence Members to Use the 
Credit Union” Mr 46; “The High Cost of 
Savings” O 38; “Trends” O 33 

er Children’s: ‘Penny Patch Grows a Batch 
of Dollars” F 42 

Savings, CU: “And More Letters” F 37; “I’d Like to 
Know” O 22; “Trends” D 42; see also Shares, CU 

Savings and Loan Assns.: ‘“And More Letters” Ja 
39; “Capital Events” Ag 18; ‘““Here’s What We 
Think” My 51; “Serving a Common Bond Is 
Your True Mission” Ja 9; “Trends” Ag 33 

Savings and Loan Assns.—New York: “Capital 
Events” Mr 23 

Savings Bank Sponsored CUs: “CU News” Mr 15 

Savings Banks: ‘Capital Events’ Mr 23 

Savings Banks—Massachusetts: “CU News” Mr 15 

Savings Plans: “I'd Like to Know” Ap 22 

Savings Promotion: “CU News’ N 25; “Some 
More Good Ideas” Jy 28, S 21; see also 
Promotion 

ar Fred: ““CU Camera” Jy 22; ‘Leadership 
Changes” D 50 

Sayres, Joe: “CU News” N 25 

Scarborough Educational CU: ‘‘Site Selection” S 
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Schaffner, Bob: ““CU Camera” F 23 

Schirmer, C.H.: “Don’t Raise Interest Rates Above 
12%” Ap 48; “Here’s What We Think” Je 42 

Schlesinger, James R.: “Capital Events” N 17; 
“Connell Says Regs Are Done” D 32 

Schoggen, Joe G.: “New Committee Looks to the 
Future” S 47 

Scholarships: “CU News” Jy 16 

School CU Members: “CU News” Ja 13 

Schools, CU: see Credit Unions—Study and 
Teaching; CUNA School Alumni Seminar; 
CUNA School for CU Personnel 

Schroeder, Jay: ‘““CU News” Jy 15 

Schroeder, Louis: ‘Personal Service on a First- 
Name Basis” Ag 29 

Schroeder, Roberta: “Personal Service on a First- 
Name Basis” Ag 29 

Schulze-Delitzsch, Hermann: “Is Our Future the 
Present in Germany?” Ag 11 

Schumaker, Bob: “CU News” My 16 

Schumacher, Tony: ‘““CU News” Mr 16 

Schwab, Marv: ‘Small Credit Union Section” F 40 

Schweiger, Margaret: ‘““CU Camera” Je 26 

Scott, Barbara: ““Here’s What We Think” Jy 42 

Scott, Thomas C.: “Leadership Changes” D 50 

Sealey, C.W.: “Trends” N 41 

Sears, Roebuck & Co.: “Quarterly Meeting News” 
D 33; “Sears Enters Share Draft Pilot” $ 24 

Secondary Mortgage Market: “Direct Deposit 
First, Then Share Drafts’ S 26; “New Committee 
Looks to the Future” S 48; “Quarterly Meeting 
News” D 34; “Real Estate Loans” My 12; 
“Trends” Je 34 

Securities, Contracts to Purchase: “CU News” Ag 
14 


Securities, Lost: “CU News” Ap 13 

Securities and Exchange Commission: see U.S. 
Securities and Exchange Commission 

Security Margin Accounts: “Trends” Ag 34 

Security Pacific Bank: “CU News” Ja 13 

Security Pacific National Bank: “CU News” F 12 

ae ned Service FCU: “Some More Good Ideas” F 

Security Training: “I'd Like to Know” Ag 32 

Seewald, O.J.: “CU News” F 12 


Segaar, L.: “Some More Good Ideas” S 21 

Segerstrom, John: “CU News” Ja 13 

Seidel, Ethel B.: “Here’s What We Think” F 37 

Seitz, Peter J.: “Dividends Do Not Influence 
Members to Use the Credit Union” Mr 46; 
“Here’s What We Think” My 51, Je 43 

Selvidge, Pat: ““CU News’ D 22 

Seminars, CU: “CU News” My 15, Je 16; see also 
Dimensions ‘77/Advertising and Com- 
munications Conference; Dimensions 
‘77/Credit Union Financial System Design 
Seminars; Dimensions ‘77/The Economy; 
Dimensions ‘77/Governmental Affairs Con- 
ference; Mortgage Loan Conferences 

Senior Citizen CU Members: “Some More Good 
Ideas” Jy 26 

Sequin, Gilles: “CU News’ D 21 

Serrurier, T.A.: “CU Camera” Ja 21 

Service Centers: “ATMs ina Joint Venture” Je 10; 
“CU Camera’ Ja 21, F 22; ‘Donald J. MacKin- 
non Speaks Out” Mr 19; “Share Draft Service 
Stations” Jy 10; “Share Facilities Cut Costs” Ag 
30; “Some More Good Ideas” Mr 43 

Service Organizations: “New Committee Looks to 
the Future” S 48 

Service Representatives: see Field Represen- 
tatives, CU; Member Service Representatives 

Services, CU: “Direct Deposit First, Then Share 
Drafts” S$ 26; “Dividends Do Not Influence 
Members to Use the Credit Union” Mr 46; 
“Donald J. MacKinnon Speaks Out” Mr 19; 
“Here’s What We Think” My 51; “Real Estate 
Loans” My 10; “Richard Cobb Speaks Out” Ag 
37; “Serving Retirees ls Good Business” D 27; 
“Small Credit Union Section” F 40; “Sound Off” 
D 14; “Special Services for Special Groups” O 
28; “Total Service or Basic Service?” Ja 44; 
“Trends” Jy 33 

Sex Discrimination: see 
Employment 

Shain, John: “Capital Events” My 17 

Shapiro, Ben: “Careless Credit Granting” Ap 34 

Shapiro, David C.: “CU News’ D 23 

Shapiro, Leo: see Leo Shapiro Award 

Share Accounts, Minimum Balance: “Some More 
Good Ideas” Mr 43, Je 22 

Share Accounts/Share Certificate Accounts: 
“Capital Events” D 18 

Share and Loan Disbursements: “Some More 
Good Ideas” $ 20 

Share Certificate Task Force: “Quarterly Meeting 
News” D 34 

Share Certificates: “Capital Events” Ja 18; ““Con- 
nell Says Regs Are Done”’ D 32; ‘““CUNA Dues 
Stay at 13¢ per Member’”’ Je 30; “Exec Com- 
mittee — New Dues Formula” Mr 26; see 
also Certiticates of Deposit 

Share Draft Contingency Plan: “New Committee 
Looks to the Future” $ 48; “Quarterly Meeting 
News” D 34 

Share Drafts: “And More Letters” Ap 50; “ATMs 
Start to Serve” Je 11; ‘‘Base Closing Prompts the 
Weaving of a New Webb” Ag 21; “Capital 
Events” Jy 17, N 18; “Cashing in on New 
Efficiencies” My 23; “The Credit Union Finan- 
cial System” Ap 9; “Credit Unions, Customers 
and Taxes” Ag 9; “CU Camera” F 22; “CU 
News” F 11, 12, Mr 15, Ap 13, My 15, 16, Je 15, ly 
15, 16, Ag 15, S 44, O 41, 42, D 23; “CUNA Dues 
Stay at 13¢ per Member” Je 28, 29, 30; “The 
Decision to Go On-Line” N 38; “Direct Deposit 
First, Then Share Drafts” S 26; ‘“‘A Dollars and 
Sense Look at Share Drafts” D 8; “Donald J. 
MacKinnon” Mr 19; “EFT Issues and Answers” F 
24; “I'd Like to Know” D 44; “Marketing” My 
31; “Marketing Strategy” My 31; “Putting 
Carter, Congress in Perspective’ Mr 8; 
“Quarterly Meeting News” D 33, 34; “Sears 
Enters Share Draft Pilot’ S 24; “Share Draft 
Service Stations” Jy 8; “Some More Good 
Ideas” Mr 42, Jy 26, S 20; “Total Service or Basic 
Service?” Ja 44; “Trends” Jy 33 

Share Drafts—Clearing Costs: “Share Draft Ser- 
vice Stations” Jy 12 

Share Drafts—Costs: “‘A ollar and Sense Look at 
Share Drafts” D 8 

Share Drafts—Florida: “CU News” O 41 

Share Drafts—illinois: “CU News” N 24 

Share Drafts—lowa: ‘“‘CU News” Ag 16 

Share Drafts—North Dakota: ““CU News” Ag 16 

Share Drafts—Oregon: “CU News” S 42 

Share Drafts—Texas: ‘““CU News” D 20 

Share Drafts—Transmission of Data: ‘More 
Ideas” D 36 

Share Drafts—Washington: “CU News” N 24 

Share Insurance: see Insurance, Share 

Share Scaledowns: “CU News” My 16 

— Facilities: “Shared Facilities Cut Costs” Ag 


Discrimination — in 


Shares, CU (National Average): “Planning the 
Future With the Report of Operations” Je 48; 
see also Savings, CU 

Shear, Harold E.: “CU Camera” My 26 

Shearim, Art: “Inexpensive Publicity Campaign” 

0 


Shears, Robert E.: “More Ideas” D 37 

Sheline, Charles: “CUNA Dues Stay at 13¢” Je 31 

Sherwood CU: “CU News” My 16; “Some More 
Good Ideas” Je 21, Jy 28 

Shipe, Bob: “Back to Basics in Navajoland” F 44 

Shipe, J. Orrin: “Group Legal Plans Become 
Portable” Ja 23; “Leadership Changes” F 26 

Shopping Centers—ATMS: “ATMs Start to Serve” 


Je 12 

Sidfrid, L.L.: ““CUNA Dues Stay at 13¢”’ Je 30; “Plan, 
For a Change” O 15 

Siebels, Eugene T.: “CU News” Ag 15 

Siebert, Muriel F.: “CU News” D 20 

Signature Loans: “I’d Like to Know” Je 51 

Sikes Corp. CU: “Money Sale Sells the CU” N 40 

Silvis, Donna: “Group Legal Plans Become 
Portable” Ja 22 

Simon, Herman P.: “And More Letters” S 16, N 50; 
“Credit Union Boards Are for the Birds” Jy 30 

Simons, Martin M.: “Here’s What We Think” My 


52 

Sinibaldi, William: ““CU Camera” Jy 22 

Site Selection: “Here’s What We Think” N 50 

Skalmoski, Bob: “Wisconsin Volunteers Form an 
Officers’ Club” Ag 24 

Skibicki, Leonard: ““CU Camera” F 22 

Small Accounts: “Some More Good Ideas” Mr 43, 
Je 22; see also Inactive Accounts; Closing 
Accounts; Minimum Balance Accounts; Share 
Accounts, Minimum Balance 

Small Business Admin., Los Angeles: “Rug Con- 
certs and Cinco de Mayo” Jy 44 

Small CUs: ‘‘An Education Program for Part-Time 
CUs” My 20; “Here’s What We Think” Ag 44; 
“Share Draft Service Stations” Jy 8; “Small 
Credit Union Section” F 40, Ag 30; “Wisconsin 
Volunteers” Ag 25 

Small CUs—Canada: “CU News” N 26 

Smith, Carroll: ‘New Committee Looks to the 
Future” S 48 

Smith, Colin: “CU News” Ag 14 

Smith, James F.: “CU News” Ja 14 

Smith, Martha D.: “CU News” S 42 

Smith, W.A.: ““ATMs Start to Serve” Je 11 

Smyth, Elden G.: “Here’s What We Think” Ag 44 

Snortland, Howard: “CU News” Ja 14 

SOC School ECU: “CU News” My 15; “Share Draft 
Service Stations” Jy 11 

Social Security: “David Rockefeller Speaks Out” 
O 53; “Rep. Barbara Jordan Speaks Out” D 54 

Social Security Direct Deposits: ““CU News” My 
16; “Special Services for Special Groups” O 31 

Social Security Numbers: “I’d Like to Know” Mr 
53 


Social Security Taxes: “Trends” D 42 

Solar Energy: “Trends” My 34 

— Heating: “Solar Pioneer Sees Savings in the 
un 


y 37 
Sommertield, ref “Real Estate Loans” My 10 
U 


Soo Line CU: “CU News” My 16 

South Carolina ACH: “CU News” O 41 

South Carolina CU League: ‘““CU News” D 23 

South DuPage Schoold CU: “Share Draft Service 
Stations” Jy 12 

South Oakland Methodist CU: “CU News” My 15; 
“Share Draft Service Stations” Jy 11 

Southern Area Education Conference: “Rug 
Concerts and Cinco de Mayo” Jy 44 

Southern California Psychotherapy Assn.: “CU 
Offers Mental Health Care Program” Mr 35 

a Darlene: “Some More Good Ideas” F 


Spelman, John W.: “Here’s What We Think” O 50 

Spokane Chapter of CUs: “Some More Good 
Ideas” Jy 25 

vere Subsidies: “Some More Good Ideas” Jy 


Spring, Cleo: “Leadershi Changes” O 14 

Springer, Berl M.: “CU Camera” Ja 21 

Sprowl, Milton L.: “Directors Do Not Need a 
National Organization” F 36; “Here’s What We 
Think” Ap 50 

— Donne: “Total Service or Basic Service?” Ja 


Standby Commitments: “CU News” Ag 14 

Stanford, Leland: “Restored Warehouse Is Home 
for Two CUs” $ 12 

Stanford Brothers and Co.: “Restored Warehouse 
Is Home for Two CUs” § 12 

Stanton, John M.: “More Ideas” D 36; “Some 
More Good Ideas” Mr 43 

Stark, Sharon: “CU News” Mr 16, Jy 16, D 23 





State-Chartered CUs: ‘“Mini-Bill Broadens 
Federal, State CU Powers” My 53; “New 
Committee Looks to the Future” S 48; “State- 
Programs Now Number 17” S 54 

State-Chartered CUs—Nebraska: “CU News” Jy 
16 


State ECU (Lansing, Mich.): “CU Camera” Ja 20 

State ECU No. 1 (Sacramento, Calif.): “CU 
Camera” F 22 

State Street Bank, Providence, R.1.: “CU Camera” 


States’ vs. Federal Rights: “CU News” N 25 

Statistics, CU: “CU News’ O 42, “I'd Like to 
Know” F 32, Mr 54; “Trends” Ja 34, F 33, Mr 40, 
Ap 36, My 34, S 34 

Steel Industry CUs: “Marketing Strategy’’ My 30 

Steel Works EFCU: “Site Selection” S 10 

Steinman, Warren G.: ““CU News” Ja 14; “More 
Ideas” D 36, 39; “Some More Good Ideas” Mr 
43, Je 22 

Stewart, Don: “CU News” Ja 14 

Stone, Julius: “CU News” S 43 

Strasser, William: “CU Camera” Ap 24 

Strom, Len: ‘““CU Camera” Je 26 


Stuart, Walter: “Small Credit Union Section” F 41 

Student CU Members: “CU News’ Ja 13 

Student CUs: “CU News” Ja 13, S 44 

Student Loans: “Dallas Abrams Wouldn’t Manage 
a CU Without a Youth Board” F 30 

Stuhr, Gary L.: “Here’s What We Think” Je 42,O 
50 


Submarine Base CU: “ATMs Start to Serve” Je 8 

Subsidies, CU: “Some More Good Ideas” Jy 26; 
“Trends” Jy 33 

Sullivan, Leonor K.: ‘‘Leonor K. Sullivan Speaks 
Out” F 19 

— California School ECU: “CU Camera” Je 
6 


Supervisory Committee: “CU News’’ My 16; “I’d 
Like to Know” Ap 22 

Surrey CU: “CU News” My 16 

Surveys, CU Magazine: “Sound Off’ N 12 

Sutton, John R.: “Chapters Are Unnecessary” Je 
40; ““Here’s What We Think” Ag 44 

Sutton, Lou Nell: “CU News” N 27 

Swindle, Jack: “Here’s What We Think” My 51 

Switch, National Data: see National Data Switch 

Switch, Telecommunications: “The Credit Union 
Financial System” Ap 10; see also National Data 
Switch; Data Switch Corp. 

Swoboda, Ralph: “CU News” S 42; “CUNA Dues 
Stay at 13¢” Je 29 


T-Shirts, CU: “CU Camera” Jy 22; “CU News” O 
43; “Some More Good Ideas” Je 21 

Taba, Clarence: “CU News” My 15 

Tanner, Daryl: “ATMs Start to Serve” Je 10 

Tax and Loan Account Bill: ““CU News’ My 16 

Tax Cuts: see Tax Rebates 

Tax Increases: “Trends” D 42 

Tax Payments to Federal Government: “CU 
News” My 16 

Tax Rebates: “john D. deButts Speaks Out” My 
35; “Leonor K. Sullivan Speaks Out’ F 19; 
“Thomas A. Murphy Speaks Out” Ja 30; 
“Trends” D 42 

Tax Reform: “David Rockefeller Speaks Out” O 
53; “Trends” Ap 35 

Tax Reform Act of 1976: “I’d Like to Know” Mr 53 

Taxation, CU: see Credit Unions—Taxation 

Taylor, Caz: “CU News” D 21 

Le Jack: “CU Camera” Jy 22 

TCUL Trust, Inc.: “Quarterly Meeting News” D 34 

Teachers FCU: “CU Camera” Ap 24; “CU News” 
Mr 16 

Teasdale, ag ye “CU News” Jy 15 

Tejan, Fred: “Leadership Changes” F 26 

Telecommunications Network: “The Credit Un- 
ion Financial System” Ap 10; “Sears Enters Share 
Draft Pilot” S 24 

Telecopiers: “Share Draft Service Stations” Jy 12; 
“Some More Good Ideas” S 23 

Telephone Bill-Payment: see Pil!-Payment Ser- 
vices 

Telephone Collection: “Kindness Pays Off” Ap 31 

Telephone Company CU: “Site Selection” S 10 

— Inquiries: “Some More Good Ideas” S 


Telethons: “Some More Good Ideas” Jy 25 

Television Advertising: “CU News” Ja 13, Jy 15; 
“CUNA Dues Stay at 13¢” Je 29; “New Chime 
mittee” S 48; “Some More Good Ideas” Jy 25 

Teller Ledger Transactions—Duplicate Copy: 
“More Ideas” 

Tellers, Automated: “ATMs Start to Serve” Je 8; 
“CU News’ Jy 16, S 45; “Direct Deposit First, 
Then Share Drafts” S 26; “Marketing” My 31; 


“Total Service or Basic Service?” Ja 44; “Trends” 


Jy 33 

tien, Automated—Costs: ‘‘ATMs Start to Serve” 
Je 10 

Tellers, Automated—Losses: “CU News” O 42 

Teller, Automated—Regulation: “Legal Con- 
siderations” Je 12 

Tellers, Automated—Shared Use: “ATMs in a 
Joint Venture” Je 10; “CU News” Ag 16,0 41,N 


26 
Tellers, CU: “Cashing in on New Efficiencies” My 
22 


Tellers, CU—Training: “CU News” Je 16, D 23; 
“Vd Like to Know” Mr 53 

Tendler, Les: “Here’s What We Think” Mr 48; 
“Some More Good Ideas” Je 21; “We Must 
Support Overseas Credit Unions” Ja 26 

Tennessee Central CU: “CUNA Dues Stay at 13¢” 
Je 31 

T CcCUl : “CU News” O 40 

Teramoto, Alan: “The Best Way to Get From Here 
to There” F 9 

Teran, Armando: “CU News” Je 16 

Terminals: see Point-of-Sale Terminals; Tellers, 
Automated 

Testing, Pre-Employment: “‘I’d Like to Know” F 32 

Texas CU League: “CU News” D 21, 23; “CUNA 
Dues Stay at 13¢” Je 31 

Texins CU: “ATMs Start to Serve” Je 8, 13 

Thibodeau, Lori: “Some More Good Ideas” Jy 25 

Third Party Transfer: “EFT Issues and Answers” F 
24 








Third World Loans: “Trends” Ap 35 

Thomas, Austin: “CU News” F 12 

Thomas, Essell: “Capital Events” O 18, N 18, D 18 

Thomas, R.R.: “CU Camera” F 23 

Thomas, Vicki: “CU News” Ja 13, Jy 16; “CUNA 
Dues Stay at 13¢” Je 30 

Thompson, Eldon: ‘Quarterly Meeting News” D 
33; “‘Share Draft Service Stations” Jy 11 

Thordarson, Bruce: “And More Letters” S 16 

Thurman, William: “(CU Camera” Mr 34; “Here’s 
What We Think” Ag 45 

Time Certificates of Deposit: see Certificates of 
Deposit 

Tioga State Bank: ““CU News” Mr 15 

Topor, Robert S.: “And More Letters” Mr 48 

Toth, Frank: “Change Has Not Been for the 
Better” N 48; “Here’s What We Think” Ja 39, Je 
42, Ag 44 

Touch-Tone Telephones: “John D. deButts 
Speaks Out” My 36 

Tournament of Roses Parade: “CU Camera” Ja 20; 
“CU News” F 11, 12, My 15, D 22 

Tower FCU: “More Ideas” D 38; “Some More 
Good Ideas” Mr 42 

Town North National Bank: “Base Closing 
Prompts the Weaving of a New Webb” Ag 21 

Town North National Bank, Dallas: ‘Credit 
Unions, Customers and Taxes” Ag 10 

Townsend, Bob: “And More Letters” D 50 

Traffic Information Program: “Some More Good 
Ideas” Jy 24 

Training Conference: “Some More Good Ideas” F 
16 

Training Programs: see CUNA School for CU 
Personnel; Employees, CU—Training; Officials, 
CU—Training; Educational Conferences 

Transaction Account: “Visa Pilot Program Begins” 
N 47 


Transit Company Ticket Sales: “Some More Good 
Ideas” S 20 
Travelers Checks: “Trends” Jy 33 
Travelers Express Co.: “CU News” Ap 13; 
“Quarterly Meeting News” D 34 
Treasure State Corporate Central CU: “CU News” 
16 


Treasurers, CU: see Managers, CU 
Triple S. FCU: “Some More Good Ideas” F 14, Mr 
42 


Trudeau, Pierre Elliott: “International Credit 
Union Week” O 24 

Trujillo, Fannie: ““CU Camera” Jy 22 

Trujillo, Tito: “CU Camera” Jy 22 

Truncation, Draft: “I’d Like to Know” D 44 

Trust Companies Assn. of Canada: “How the 
Competition Sees You” Ja 6 

Truth in Lending: ‘Capital Events’ Ap 20, Ag 18, D 
18; “I’d Like to Know’ Mr 53; see also 
Regulation Z 

Tucker, Lee: “CU News” S 44; “Quarterly 
Meeting News” D 33 

Tune, A. Leonard: “CU News” Jy 15; ““CUNA Dues 
Stay at 13¢” Je 31 

Turner, O.B.: “CU Camera” Mr 34 

Turntable Dis lays: “The Credit Union With a 
Turntable” Ja 43 

Typing Pool: “Some More Good Ideas” F 14 


Unemployment: “David Rockefeller Speaks Out” 
O 54; “John D. deButts Speaks Out” My 35; 
“Rep. Barbara jordan Speaks Out” D 53; 
“Thomas A. —_ Speaks Out” Ja 29; 
“Trends” Je 34, D 41 

Unemployment Compensation: “Trends” Mr 40 

Uniform Commercial Code: “CU News” Je 16, D 
21 

Union Contracts, CUNA: “CU News” F 12 

United Air Lines ECU: “CU News” Mr 16; “More 
Ideas” D 37; “Some More Good Ideas” F 16, Mr 


42 
United Burlington Northern CU: “CU News” My 
16 


United Church of Canada: “CU News” Ja 14 
United Co-operatives of Ontario: ‘““CU News” Ja 


13 
United Co-operatives of Ontario: “CU News” Ja 
13 


United CU of Japan: “CU News” Ja 14 

U.S. Agency for Consumer Advocacy: “Capital 
Events” Mr 24 

U.S. Central/Corporate Central System: “CU 
News” Ag 15 

U.S. Central CU: “The Credit Union Financial 
System” Ap 8; “CU News” Jy 16; “CUNA Dues 
Stay at 13¢” Je 31; “New Committee Looks to 
the Future” S 47; “Quarterly Meeting News” D 
33, 34; ‘‘Real Estate Loans” My 8; “Sears Enters 
Share Draft Pilot” S 24; “Trends” Ja 34; “Visa 
Pilot Program Begins” N 47 

U.S. Chamber of Commerce: “‘I’d Like to Know” 
Ap 22 


p 

U.S. 95th Congress: “Capital Events” Ja 17, F 18; 
“Putting Carter, Congress in Perspective” Mr 8 

U.S. Congressmen: “Coffee, Clout and Con- 
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